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Chapter 1

Intelligent Capture System Limits

“Limits and Specifications” on page 5 lists the limits on Intelligent Capture
system objects. Exceeding these limits may result in unexpected system behavior.

String limits are categorized as one of two types:

* byte limits: the byte length of an UTF-8 encoded string

* glyph limits: the number of characters displayed in a user interface. 1 glyph =1

UCS-2 character. (UCS stands for Universal Character Set)

Table 1-1: Limits and Specifications

system

sufficient RAM for holding
this number of batches)

Feature Maximum Limit Recommended Values
Batch size 4GB 10-20 MB
Number of batches in the 50000 (ensure there is 5000

Size of a stage file

200 MB

Varies by module

Size of a module file 50 MB Varies by module
Size of a batch IA Value 10 MB Varies by module
Size of a module IA Value 1 MB Varies by module

Process name

127 characters

Batch name

128 glyphs

IA Value name

116 bytes (38-116 glyphs,
depending on the language)

Department name

255 bytes or 127 glyphs,
whichever is greater

Step name

23 bytes (7 -23 glyphs,
depending on the language)

Module name 50 glyphs

Module short name 8 bytes (ASCII only)
Batch or process description | 250 glyphs

Server name 15 bytes

Module file name 255 bytes

Server service name 50 glyphs
ScaleServer group name 50 glyphs
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Chapter 1 Intelligent Capture System Limits

Feature Maximum Limit Recommended Values
$user name 19 bytes
$machine name 15 bytes
$screen name 19 bytes

Number of steps in a process | 255

Number of modules in a 255

process

Number of stage files in a 255

process

Number of pages in a batch | 28,000 10-100, <=1000

Number of pages in a non- 42949672
daily license

Number of pages in a daily | 655350
license
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Chapter 2

Image Size and Resolution Limits

“Image Size and Resolution Limits (Approximate)” on page 7 lists approximate
image size and resolution limits that should be taken into account when processing
images with the Image Processor and Image Converter modules. The actual limits
might depend on a number of factors such as image compression and available

memory.

Note: Limits were tested with A0 size images. A0 is a standard international
paper size of dimensions 841mm x 1189mm. Although paper size is a
convenient way to understand the approximate limits, the actual limiting
factor is the number of pixels in the image. A smaller page can be processed at

a higher resolution. The maximum size tested was A0 at 600dpi.

Table 2-1: Image Size and Resolution Limits (Approximate)

Module Feature Maximum Size | Maximum Size | Maximum Size
for a Binary for an 8-Bit for a 24-Bit
Image Gray Image Color Image
Image processing 6621 x 9363 6621 x 9363 6621 x 9363
pixels pixels pixels
Note: Image processing . . .
limits vary depending on the (A0 size at (A0 size at (A0 size at
specific filter. These are 200dpi) 200dpi) 200dpi)
approximate minimum (A4 size at (A4 size at (A4 size at
limits. You might be able to 800dpi) 800dpi) 800dpi)
process larger images under
some conditions.
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Chapter 3

Supported File and Image Formats

This section describes the file types and image formats that Intelligent Capture

supports.

3.1 Supported File Formats

“Supported File Formats” on page 9 summarizes the non-image file formats
supported by the Intelligent Capture modules. To review the limitations, see “File
Format Known Limitations” on page 20.

Table 3-1: Supported File Formats
Format | Extensio | Completi | Image Image NuanceO | ScanPlu | Standard
n on Converte | Process | CR s OCR
r or
Acrobat | .pdf Supporte | Supporte | Unsuppo | Supporte | Supporte | Supporte
d (with d (with rted d (with d (with d (with
some some some some some
limitation | limitation limitation | limitation | limitation

s)

s)

s)

s)

s)
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Chapter 3 Supported File and Image Formats

Format | Extensio | Completi | Image Image NuanceO | ScanPlu | Standard
n on Converte | Process | CR s OCR
r or

Excel xls Supporte | Supporte | Unsuppo | Unsuppo | Supporte | Unsuppo
d d (with rted rted d rted
xlsx some
limitation
s applied
to
macros)
by
Embedde
d Image
Converter
Engine
and the
Excel
versions
specified
in the
Intelligent
Capture
Release
Notes
(available
in My
Support
(https://
support.o
pentext.c

om/)).

PowerPoi | .ppt Unsuppo | Supporte | Unsuppo | Unsuppo | Unsuppo | Unsuppo
nt rted d by rted rted rted rted
Pptx Embedde
d Image
Converter
Engine
and the
PowerPoi
nt
versions
specified
in the
Release
Notes.

Xlsm

10 OpenText™ Intelligent Capture ECPCORE220300-RLI-EN-01
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3.1. Supported File Formats

Format | Extensio | Completi | Image Image NuanceO | ScanPlu | Standard
n on Converte | Process | CR s OCR
r or

Text Axt Supporte | Supporte | Unsuppo | Unsuppo | Supporte | Unsuppo
d d by rted rted d rted
Embedde
d Image
Converter
Engine
and the
Microsoft
Word
versions
specified
in the
Release
Notes.

Rich Text | .rtf Unsuppo | Supporte | Unsuppo | Unsuppo | Supporte | Unsuppo
rted d by rted rted d rted
Embedde
d Image
Converter
Engine
and the
Microsoft
Word
versions
specified
in the
Release
Notes.

Web htm Supporte | Supporte | Unsuppo | Unsuppo | Supporte | Unsuppo

pages d d rted rted d rted
html

.mht
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Chapter 3 Supported File and Image Formats

3.11

Format

Extensio
n

Completi
on

Image
Converte
r

Image
Process
or

NuanceO
CR

ScanPlu

Standard
OCR

Word

.doc
.docx

.docm

Supporte
d

Supporte
d (with
some
limitation
s applied
to
macros)
by
Embedde
d Image
Converter
Engine
and the
Microsoft
Word
versions
specified
in the
Release
Notes.

Unsuppo
rted

Unsuppo
rted

Supporte
d

Unsuppo
rted

XML

xml

Supporte
d

Unsuppo
rted (with
some

limitation

5)

Unsuppo
rted

Unsuppo
rted

Supporte
d

Unsuppo
rted

Installed Applications Required for Non-Image Files
Processing

Some of the modules require the installation of a number of third-party applications

to open, display, and/or process certain types of non-image files.

Before running a module in production, ensure you have the following applications
installed on the machine. For information on each application version, see the Release

Notes .

Table 3-2: Installed Applications Required for Non-Image Files

Module

Details

Completion

To view files, all the applications configured

in Microsoft Windows as a default

application to open a particular file type
must be installed.

12
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3.2. Supported Image Formats

3.2

Module

Details

Image Converter

Note: No third-party applications are
required in case when Embedded
Image Converter Engine is selected as
a rendering engine in the Image
Conversion profile.

Microsoft Word to recognize and convert the
following file types: DOC, DOCX, DOCM,
TXT, and RTF; also, HTML, HTM, and MHT
(when Microsoft Word is selected as HTML
Rendering Engine in the Image Conversion
profile).

Excel to recognize and convert XLS, XLSX,
and XLSM files.

Note: To learn how to enable
processing of macro-enabled (XLSM)
files, see OpenText Intelligent Capture -
Image Handling Modules Guide
(ECPCORE-CIH) .

Microsoft PowerPoint to recognize and
convert the PPT and PPTX files.

Microsoft Internet Explorer to recognize and
convert the HTML, HTM, and MHT
documents (when Internet Explorer is
selected as HTML Rendering Engine in the
Image Conversion profile).

RescanPlus Microsoft Excel to view XLS files in the
image view pane.
Adobe Acrobat Reader to view PDF files in
the image view pane.

ScanPlus Microsoft Excel to view XLS files in the

image view pane.

Adobe Acrobat Reader to view PDF files in
the image view pane.

Supported Image Formats

“Supported Image Formats” on page 14 summarizes the image file formats
supported by the Intelligent Capture modules. To review the limitations, see “File

Format Known Limitations” on page 20.

ECPCORE220300-RLI-EN-01
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Chapter 3 Supported File and Image Formats

Table 3-3: Supported Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar

Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
BMP Binary | None Support | Support | Unsupp | Support | Support | Support
ed ed orted ed ed ed
4-bit None Support | Support | Unsupp | Support | Support | Support
gray ed ed orted ed ed ed
4-bit
palette
4-bit RLE Support | Support | Unsupp | Unsupp | Support | Unsupp
gray ed ed orted orted ed orted
4-bit
palette
8-bit None Support | Support | Unsupp | Support | Support | Support
gray ed ed orted ed ed ed
RLE Support | Support | Unsupp | Unsupp | Support | Unsupp
ed ed orted orted ed orted
8-bit None Support | Support | Unsupp | Support | Support | Support
palette ed ed orted ed ed ed
RLE Support | Support | Unsupp | Unsupp | Support | Unsupp
ed ed orted orted ed orted
24-bit None Support | Support | Unsupp | Support | Support | Support
color ed ed orted ed ed ed
Calera |Binary | Group4 | Unsupp | Support | Unsupp | Unsupp | Support | Unsupp
orted ed orted orted ed orted
Group 3
None

CALS Binary | Group 4 | Unsupp | Support | Unsupp | Unsupp | Support | Unsupp

orted ed orted orted ed orted
FAX Binary | RLE Unsupp | Support | Unsupp | Support | Support | Unsupp
orted ed orted ed ed orted
GIF Binary | LZW Support | Support | Unsupp | Support | Support | Support
ed ed orted ed ed ed
4-bit Support
palette ed
8-bit Support
palette ed
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3.2. Supported Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar
Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
8-bit Unsupp
gray orted
HEIF — — Unsupp | Unsupp | Unsupp | Unsupp | Unsupp | Unsupp
orted orted orted orted orted orted
JBIG Binary | JBIG Unsupp | Support | Unsupp | Unsupp | Support | Unsupp
orted ed orted orted ed orted
2-bit Enhance
gray d JBIG
3-bit
gray
4-bit
gray
JPEG 8-bit Sequenti | Support | Support | Unsupp | Support | Support | Support
gray al JPEG |ed ed orted ed ed ed
24-bit Sequenti | Support | Support | Unsupp | Support | Support | Unsupp
color al JPEG | ed ed orted ed ed orted
Progress | Support | Support | Unsupp | Support | Support | Support
ive JPEG| ed ed orted ed ed ed
JPEG 8-bit JPEG Unsupp | Support | Unsupp | Support | Support | Unsupp
2000 gray 2000 orted ed orted ed ed orted
24-bit
color
MO:DC | Binary | Group 4 | Unsupp | Support | Unsupp | Unsupp | Support | Unsupp
A orted ed orted orted ed orted
None
4-bit None Unsupp | Support | Unsupp | Unsupp | Support | Unsupp
gray orted ed orted orted ed orted
8-bit None Unsupp | Support | Unsupp | Unsupp | Support | Unsupp
gray orted ed orted orted ed orted
JPEG
24-bit
color

ECPCORE220300-RLI-EN-01
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Chapter 3 Supported File and Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar

Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
Paintbru | Binary | RLE Unsupp | Support | Unsupp | Support | Support | Unsupp
sh orted ed orted ed ed orted
8-bit
gray
8-bit
palette
24-bit
color

PDF Binary | Group 4 | Support | Support | Unsupp | Support | Support | Support

ed (with | ed orted ed ed ed
Group 3 some

limitatio
ZIP ns)
LZW
4-bit ZIP Support | Unsupp | Support | Support | Support
gray ed orted ed ed ed
LZW
4-bit
palette
8-bit JPEG Support | Unsupp | Support | Support | Support
gray ed orted ed ed ed
JPEG
2000
ZIP
LZW
8-bit ZIP Support | Unsupp | Support | Support | Support
palette ed orted ed ed ed
LZW
24-bit JPEG Support | Unsupp | Support | Support | Support
color ed orted ed ed ed
JPEG
2000
ZIp
LZW
PDF/A | Binary | Group 4 | Support | Support | Unsupp | Support | Support | Support
ed (with | ed orted ed ed ed
Group3 some
limitatio
ns)
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3.2. Supported Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar
Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
LZW Support | Unsupp | Unsupp | Support | Unsupp
ed orted orted ed orted
4-bit ZIP Support | Unsupp | Support | Support | Support
gray ed orted ed ed ed
4-bit
palette
8-bit JPEG Support | Unsupp | Support | Support | Support
gray ed orted ed ed ed
ZIP
8-bit ZIP Support | Unsupp | Support | Support | Support
palette ed orted ed ed ed
24-bit JPEG Support | Unsupp | Support | Support | Support
color ed orted ed ed ed
ZIP
Plexus | Binary | Group 4 | Unsupp | Support | Unsupp | Support | Support | Support
TIFF orted ed orted ed ed ed
Group 3
Packbits
None
Modifie | Unsupp | Unsupp | Unsupp | Support | Unsupp | Support
dG3 orted orted orted ed orted ed
Modifie | Unsupp | Support | Unsupp | Unsupp | Support | Support
d G4 orted ed orted orted ed ed
4-bit None Unsupp | Support | Unsupp | Support | Support | Support
gray orted ed orted ed ed ed
Packbits
8-bit
gray
4-bit
palette
8-bit
palette
24-bit
color
PNG Binary | ZIP Support | Support | Unsupp | Support | Support | Support
ed ed [a] orted ed ed ed
ECPCORE220300-RLI-EN-01 Operating Specifications 17



Chapter 3 Supported File and Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar

Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
4-bit ZIP Unsupp | Support | Unsupp | Support | Support | Support
gray orted ed [ orted ed ed ed
4-bit
palette
8-bit ZIP Support | Support | Unsupp | Support | Support | Support
gray ed ed [ orted ed ed ed
8-bit ZIP Unsupp | Support | Unsupp | Support | Support | Support
palette orted ed [ orted ed ed ed
24-bit ZIpP Support | Support | Unsupp | Support | Support | Support
color ed ed [ orted ed ed ed
32-bit ZIP Unsupp | Support | Unsupp | Unsupp | Unsupp | Unsupp
color orted ed [ orted orted orted orted

TIFF Binary | Group 3 | Support | Support | Support | Support | Support | Support

ed ed ed ed ed ed
Group 4
LZW
None Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
Modifie
dG3
Packbits | Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
ZIP Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
JBIG Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
Enhance
d JBIG
2-bit JBIG Unsupp | Support | Support | Unsupp | Support | Unsupp
gray orted ed ed orted ed orted
Enhance
d JBIG
3-bit JBIG Unsupp | Support | Support | Unsupp | Support | Unsupp
gray orted ed ed orted ed orted
Enhance
d JBIG
4-bit None Support | Support | Support | Support | Support | Support
gray ed ed ed ed ed ed
LZW

18 OpenText™ Intelligent Capture ECPCORE220300-RLI-EN-01



3.2. Supported Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar
Depth ssion tion / Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
Packbits | Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
ZIP Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
JBIG Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
Enhance
d JBIG
4-bit None Support | Support | Support | Support | Support | Support
palette ed ed ed ed ed ed
Packbits
LZW Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
ZIP Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
8-bit LZW Support | Support | Support | Support | Support | Support
gray ed ed ed ed ed ed
None Support | Support | Support | Support | Support | Unsupp
ed ed ed ed ed orted
Packbits
JPEG
Sequenti
al JPEG
ZIP Unsupp | Support | Support | Support | Support | Unsupp
orted ed ed ed ed orted
Wang Support | Support | Support | Support | Support | Support
JPEG ed ed ed ed ed ed
8-bit None Support | Support | Support | Support | Support | Support
palette ed ed ed ed ed ed
Packbits
LZW Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
ZIP Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted
24-bit LZW Support | Support | Support | Support | Support | Support
color ed ed ed ed ed ed
Sequenti
al JPEG
ECPCORE220300-RLI-EN-01 Operating Specifications 19



Chapter 3 Supported File and Image Formats

Format | Color Compre | Comple | Image |Image | Nuance | ScanPl | Standar

Depth ssion tion/ Convert | Process| OCR us d OCR
Extracti | er or
on/
Identific
ation
JPEG Unsupp | Support | Unsupp | Support | Support | Support
orted ed orted ed ed ed
Progress
ive JPEG
Wang Support | Support | Support | Support | Support | Support
JPEG ed ed ed ed ed ed
None Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
Packbits | Support | Support | Support | Support | Support | Support
ed ed ed ed ed ed
ZIP Unsupp | Support | Support | Unsupp | Support | Unsupp
orted ed ed orted ed orted

[al Interlaced images supported.

[] Transparency is not supported.

Related Topics
“File Format Known Limitations” on page 20

“Supported File Formats” on page 9

3.3 File Format Known Limitations

“File Format Limitations” on page 21 provides limitations applied to the Intelligent
Capture modules when processing various non-image and image file formats.

20 OpenText™ Intelligent Capture ECPCORE220300-RLI-EN-01



3.3. File Format Known Limitations

Table 3-4: File Format Limitations

Limitation | Completio | Image Image NuanceOC | ScanPlus | Standard
Appliedto [ n/ Processor | Converter | R OCR
Extraction
/
Identificati
on
Annotations | @ Input o Input | After N/A N/A e Only
TIFF TIFF conversion, visible
files can files can | comments annotati
be be are not ons can
annotat annotat | displayed be
ed, ed, for PDF extracte
except except | Popup d from
for the for the | annotations PDF
combin combin when
ation of ation of OCR
TIFF TIFF By default, Image
format format | if a PDF or Vote
and and Form OCR or
JPEG7 JPEG7 | Dictionary Text is
compre compre | specifies selected
ssion. ssion. | the for
e Annotat| ¢ Annotat NeedAppearances Processi
ing ing flag, . ng
TIFF TIFF Annotati Mode
files files on streams in the
Wlth Wlth in the PDF Standar
stamps stamps Wﬂ_l have d OCR
(image (image their profile.
files) is files) is | Normal o Visible
support support Appearan annotati
ed. A ed. A Ce streams ons
stamp stamp regenerate written
image image d upon in
must be must be rendering invisibl
opaque opaque through e
and can and can | Image characte
have have Converter. rs can
any any be
format, format, extracte
compre compre d from
ssion, ssion, PDF
and and only
color color when
depth. depth. Extract
Annotat Annotat from
ing with ing with Text is
transpar transpar selected
ent ent for
stamp stamp Processi
images images ng
ECPCORE220300-RLI-EN-01 Operating Specifications 21



Chapter 3 Supported File and Image Formats

Limitation
Applied to

Completio
n/
Extraction
/
Identificati
on

Image
Processor

Image
Converter

NuanceOC
R

Standard
OCR

ScanPlus

is not
support
ed.

e Input
PDF
files
cannot
be
annotat
ed.

is not
support
ed.

To bypass
this
regeneratio
n behavior
in the
Image
Converter
module,
edit the
IMGCONV.
exe.
config
file (located
in
<install
ation_
home>/
InputAcc
el/
Client/
binnt),
and add
the
following
line to the
appSettin,
section:

<add
key="Reg
enerateN
ormalApp
earanceS
tream"
value="f

alse" />

Mode
in the
Standar
d OCR
profile.

22

OpenText™ Intelligent Capture

ECPCORE220300-RLI-EN-01




3.3. File Format Known Limitations

Limitation
Applied to

Completio
n/
Extraction
/
Identificati
on

Image
Processor

Image
Converter

NuanceOC
R

ScanPlus

Standard
OCR

To bypass
this
regeneratio
n behavior
in the
Image
Converter
Profile
Designer
Test
mode, edit
the
CaptivaD
esigner.
exe.
config
file (located
in<insta
llation_
home>/
InputAcc
el/
Client/
binnt),
and add
the
following
block to the
<configu
ration>
section, in
between </
configSe
ctions>
and
<applica
tionSett
ings>:
<appSett
ings><add
key="Reg
enerateN
ormalApp
earanceS
tream"
value="f
alse"/
></

ECPCORE220300-RLI-EN-01
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Chapter 3 Supported File and Image Formats

appSetti
ngs>

To return
to the
default
behavior,
delete the
content
that you
added from
the
correspond
ing .conf
ig file, or
set the
value of
<Regenerate
NormalAppe
aranceStrea
m> to

true.

24 OpenText™ Intelligent Capture ECPCORE220300-RLI-EN-01



3.3. File Format Known Limitations

Input format

N/A

@ Note:
The
third-
party
filters
inclu
ded
with
Imag
e
Proce
ssor
may
have
the
capa
bility
to
supp
ort
input
and
outp
ut
imag
e
form
ats
other
than
TIFF,
altho
ugh
it
cann
ot be

guara
nteed

If input
files are
PDF, an
error
occurs
when
converting
them to the
PDF/A
format.

N/A

N/A

N/A

ECPCORE220300-RLI-EN-01
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Chapter 3 Supported File and Image Formats

Limitation
Applied to

Completio
n/
Extraction
/
Identificati
on

Image
Processor

Image
Converter

NuanceOC
R

ScanPlus

Standard
OCR

Macros

N/A

N/A

For
security
reasons,
macros in
XLSM files
are not
enabled by
default by
Image
Converter.
To learn
how to
enable
processing
of macro-
enabled
(XLSM)
files, see
OpenText
Intelligent
Capture -
Installation
Help
(ECPCORE
-H-IGD) .

For
security
reasons,
macros in
DOCM
files are not
supported
and they
are
disabled by
Image
Converter.
Therefore,
Image
Converter
output for
DOCM
input files
might be
inconsisten
t.

N/A

N/A

N/A

26
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3.3. File Format Known Limitations

Multi- N/A N/A Supported | N/A Supported | Supported

format TIFF for any for any for any
color color color
format (or format (or | format (or
color color color
depth) and depth) and | depth) and
any any any
compressio compressio | compressio
n. n. n.

ECPCORE220300-RLI-EN-01 Operating Specifications 27



Chapter 3 Supported File and Image Formats

Limitation | Completio | Image Image NuanceOC | ScanPlus | Standard
Appliedto | n/ Processor | Converter | R OCR
Extraction
/
Identificati
on
Output N/A Same as the | For multi- | PDF PDF output | Only the
format input. page supportis | isnot following
Color outputs, limited to | supported. | formats:
conversion | supported | versions 1.7 e PDF
s create: formats and earlier.
Group 4 for | are: GIF, e PDF/A
Binary, TIFF, PDF/A e TXT
JBIG for 2-, | Multi- support is
3-,and 4- | format limited to PDF
bit gray, TIFF, the support is
and None | MO:DCA, | following: limited to
for 8-bit FAX,PDF, | ¢ PDF/ the
gray. PDF/A. A-la following:
> e PDEF/ e PDF1.7
Note: A-1b
The e PDF1.6
third- * PDF/ e PDF15
party A-2a
filters e PDF/ * PDF14
inclu A-2b PDF/A
dgd e PDF/ support is
with A-2u limited to
imag e PDF/ the
Proce A-3a following:
ssor e PDF/ e PDF/
may A-3b A-la
have e PDF/ e PDF/
the A-3u A-1b
capa e PDF/
bility A-2a
to
-
ort
input e PDF/
and A-2u
outp
ut
imag
e
form
ats
other
than
TIFF,
altho
ugh

28

OpenText™ Intelligent Capture

ECPCORE220300-RLI-EN-01
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cann
ot be

guara

nteed
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Limitation | Completio | Image Image NuanceOC | ScanPlus | Standard
Appliedto | n/ Processor | Converter | R OCR
Extraction
/
Identificati
on
PDF Input PDF | N/A e Limited | PDF N/A PDF
files cannot by the | supportis support is
be formats | limited to limited to
annotated support | versions 1.7 the
and cannot ed by and earlier. following:
be rotated. Adobe
Reader | PDF/A * PDEL7
X; PDF | support is e PDF1.6
Portfoli | limited to e PDF15
o not the
support | following: e PDF14
ed. e PDF/ PDF/A
e To A-la support is
render | ¢ PDF/ limited to
input A-1b the
PDF ing:
o | e PDE/ following
A-2a e PDF/
nts that A-la
have e PDF/
Content A-2b » PDF/
Copyin | o PDF/ Aclb
g and/ A-2u e PDF/
A-2
o o PDF/ ?
Content A3a e PDF/
C(f)pyin PDE/ A-2b
g for U
Accessi A-3b * PDF/
ors A-2u
blllty. e PDF/
security A-3u Compressi
properti onis
es set as ] . limited to:
Not 1’;‘ Oorte.
Allowe PDF e None
d, e Low
supp
e}l:able ort, e Mediu
the PixT m
Process ools .
PDFs st * High
with ) be
Restrict disab
ions led
profile by
propert settin
Y g the
e Scaling _Dis
is only able
done to Pix_
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3.3. File Format Known Limitations

Limitation
Applied to

Completio
n/
Extraction
/
Identificati
on

Image
Processor

Image
Converter

NuanceOC
R

ScanPlus

Standard
OCR

prevent
module
processi
ng
errors
and
does
not
influenc
e the
dimensi
ons of
the
saved
PDF.

e Notall
PDF
docume
nts can
be
convert
ed into
the
PDF/A
format.
If a PDF
file does
not
conform
to the
PDF/A
specific
ation,
the
module
throws
an
error.
The
followin
g are
the
reasons
which
could
prevent
conform

Tool

IAVa
lue to
True.
For

more
infor
matio
n, see
the

Nuan
ceOC

Guide
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Chapter 3 Supported File and Image Formats

ing a
file to
PDF/A:

— the
docu
men
t
requ
ires
fonts
that
you
do
not
have
on
your

syste
m;

— the
docu
men
t
uses
fonts
whic
h
have
a
“Do
Not
Emb
ed”fl
ag;

— the
docu
men
t has
trans
pare
nt
obje
cts;

docu
men
tis
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dam
aged
— the
docu
men
tisa
XFA
For
m
creat
ed
with
Ado
be
Live
Cydl
e
Desi
gner
Rotation e Any N/A N/A N/A N/A N/A

support

ed

format

is

availabl

e for

rotating

, except

for the

combin

ation of

TIFF

format

and

JPEG7

compre

ssion.

e Input

PDF

files

cannot

be

rotated.
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Chapter 3 Supported File and Image Formats

Limitation
Applied to

Completio
n/
Extraction
/
Identificati
on

Image
Processor

Image
Converter

NuanceOC
R

ScanPlus

Standard
OCR

XML

N/A

N/A

Image
Converter
can
support
converting
XML files
as a plain
text. To do
this, set the
FileExte
nsionIA
value to
TXT using
the value
assignment
mechanism
of
Intelligent
Capture
Designer.
For the
detailed
informatio
n, see the
Adding
Value
Assignment
s section of
the
OpenText
Intelligent
Capture -
Designer
Guide
(ECPCORE
-CPD).

N/A

N/A

N/A
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Glossary

BMP

Bitmap file extension

CALS

U.S. Department of Defense Computer Aided Acquisition and Logistics Support

format

dpi
Dots Per Inch

FAX
Fax file extension
gif
Graphic Interchange Format

HTM
HTML file extension.

HTML
HyperText Markup Language

JBIG
Joint Bi-level Image Experts Group

JPEG
Joint Photographic Experts Group

MHT

Microsoft Hypertext Archive (file type/extension). This is a Web page archive file

format.

MO:DCA
Mixed Object:Document Content Architecture

PDF/A

Portable Document Format Archive

PDF

Portable Document Format

PNG
Portable Network Graphics
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Glossary

PPT

Microsoft Office PowerPoint file extension

RAM

Random Access Memory

RTF
Rich Text Format

TIFF
Tagged Image File Format

XLS

Microsoft Office Excel file extension

XML
Extensible Markup Language
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