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1 Introduction

These Release Notes provide an overview of Intelligent Capture CE 21.4, including new features,
delivery information, and supported platforms. OpenText recommends that you read these Release
Notes in conjunction with the documentation included with the software package. If any conflicts exist,
the Release Notes supersede the other documentation.

We also recommend that you check OpenText My Support (https://support.opentext.com) for any
patches or documentation updates that may have been posted after the initial release of this product.

1.1 Release Notes revision history

Revision date Sections revised Description of revisions

2021-11-08 First release. All new content.

2 About Intelligent Capture

This section provides an overview of Intelligent Capture CE 21.4

Intelligent Capture captures and processes documents from a variety of sources including scanners,
fax servers, email servers, file systems, web services, and via RESTful web services. Document
information can be stored as images, text, or both. Intelligent Capture is optimized for capturing
documents, not storing them for long-term access. Typically, documents remain in the system for a
few hours to a few days, until they are exported to a content repository or other back-end system.

Intelligent Capture is a scalable solution that optionally uses multiple servers to manage resources.
Therefore, it can process large amounts of data from throughout your enterprise. It also handles
multiple languages and system locale settings. Benefits of Intelligent Capture include:

e Reducing operating costs caused by factors such as document preparation and data entry.

e Reducing recovery costs caused by mishandled physical documents.

¢ Improving information quality for critical business processes.

e Accelerating business processes by providing immediate access to all information and
supporting documentation. Enforcing strong compliance control by storing documents and
metadata electronically.

¢ Minimizing processing errors, improving data accuracy, and boosting productivity.

e Note: Intelligent Capture Real Time Services (sold separately) is a set of RESTful web
services that provides much of the same functionality as an Intelligent Capture system.
Intelligent Capture Real Time Services is designed for a cloud environment wherein these
web services are called from either a mobile or line-of-business application.


https://support.opentext.com/

2.1 New and changed features

This section describes the new and changed features included in the Intelligent Capture CE 21.4
release.

2.1.1 Intelligent Capture to be deployed to Amazon Web Services Platform

Intelligent Capture can be fully deployed to Amazon Web Services (AWS). With this all-in-one
approach, the Intelligent Capture server and all components are installed on AWS platform. For more
information, see the OpenText Intelligent Capture Cloud Deployment Guide on
http://support.opentext.com.

2.1.2 Intelligent Capture rebranded to Cloud Edition (CE)

Intelligent Capture is rebranded to Intelligent Capture CE 21.4 according to the OpenText strategy for
Cloud.

2.1.3 Web Client and Real Time Services

2.1.3.1 Dockers and Windows Container support

You can deploy Web Client and Real Time Services to a Windows container environment using
Dockers/Docker Compose in either a public or private cloud. For more information, see the OpenText
Intelligent Capture Cloud Deployment Guide.

2.1.3.2 OpenText Directory Services now available

OpenText Directory Services (OTDS) is now available for Web Client and Real Time Services. Web
Client and Real Time Services can use OTDS to authenticate and authorize users. You use the REST
Service Config tool to configure a secure connection to an OTDS OAuth authentication handler. In
addition, Intelligent Capture roles and departments are automatically synchronized between Intelligent
Capture and OTDS.

Note: OTDS 21.3.0 introduces multi-tenancy and Intelligent Capture supports single tenancy only.

2.1.4 Intelligent Capture Real Time Services

2.1.4.1  Full-page OCR, new language support
Vietnamese language support has been added to Full- Page OCR REST API for Standard-OCR.
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2.1.4.2 REST API Services: New “Learning” services for Information Extraction (IE) Projects

The Learning service is used to learn to classify and/or extract a document using an Information
Extraction-based recognition project. For more information see the Intelligent Capture REST Services
2.6 Development Guide, Section 39 Learning service

2.1.4.3 REST API Services: New OCRLocale Property added to Classification and Extraction
services for Information Extraction (IE) Projects

OCRLocale property has been added to REST API services Classify, Classify Extract Document,

Classify Extract, Extract Document, Extract Page. For more information and details about the specific

services see the Intelligent Capture REST Services 2.6 Development Guide

2.1.5 Attended modules

2.1.5.1 Identification and Completion: New Click to Extract feature

In Identification and Completion, you can use the Click to Extract feature to directly populate fields
with data from image. Note: When using IE projects, you can set the Classification or Extraction
OCRDataCache to enable Click to Extract in Identification and Completion. For more information see
the OpenText Intelligent Capture Desktop Client Guide: Identification and Completion, Section 2.2
Configuring direct population of fields with data from the image.

2.1.5.2 Identification: New IA value

In Identification new Page Level IA values, ClassificationID and UIMDocumentType are populated
when using Information Extraction Profile or Document Type.

2.1.5.3 Identification: Information Extraction (IE) Projects and Document Types

In Identification, when Information Extraction (IE) projects are selected, the operator will not see any
templates and instead as a new option, will be able to select the Document Types from the drop-
down. For more information see the OpenText Intelligent Capture Desktop Client Guide: Identification
and Completion, Section 2.3.3 — Configuring Template Assignment

2.1.5.4 Identification and Completion: PDF Image rotate option

In Identification and Completion, the rotate option is supported for PDF Images. For more information,
see the OpenText Intelligent Capture Desktop Client Guide: Identification and Completion, Section
2.4.1 "Zooming and Rotating Pages”.



2.1.6 Unattended modules

2.1.6.1 Standard OCR: Vietnamese supported
Standard OCR supports the Vietnamese language.

2.1.6.2 .NET Code Module: Now 64-bit application
For improved overall performance, the .NET Code module is now a 64-bit application.

2.1.6.3 Standard Export- Extended Enterprise Content Management (xECM) Export Profile: Export
existing file

XECM Export profile supports export of an existing file with versioning support.

2.1.6.4 Standard Export- Extended Enterprise Content Management (xECM) Export Profile Export
Profile

XECM export now provides supports blank value for workspace search parameter.

2.1.6.5 Classification: Upgrade to DCC framework
Classification module now has been ported to DCC framework with new Ul to setup classification.

2.1.6.6 Collector: Upgrade to DCC framework
Collector module has been upgraded to DCC framework with new Ul to setup collector.

2.1.6.7 Collector: For information Extraction (IE) Projects, new option for Auto-learning

Collector module now has a new option for auto-learning to be used with Information Extraction (IE).
For more detailed information, see OpenText Intelligent Capture: Collector Help Section 2.1 Setting
Up Collector. The auto-learning option when set to classification, extraction or both need specific IA
values for auto-learning. The values are UIMData, Classification ID, Image and OCRDataCache and
needs to be setup for Collector to perform auto-learning.

2.1.7 Designer

2.1.7.1 Recognition Designer: A new option to create Information Extraction (IE) Project and add
profile

In Recognition Projects, a new option allows creating Information Extraction (IE) project and add
profiles. When new profiles are added, Document Types are automatically created. For more
information see Designer Guide section 11.1 for Information Extraction projects and section 11.1.3 for
creating profiles and field types for Information Extraction (IE) projects.



2.1.7.2 Recognition Designer: A new option to convert Advanced Recognition document types to
Information Extraction document types and vice versa

In Recognition, Document Types, Copy to other project allows users to convert Advanced
recognition document Types to Information Extraction document type.

2.1.7.3  Recognition Designer: A new language option for Advanced OCR/ICR

In Recognition, for the Advanced OCR/ICR OCR engine, a new language Viethamese has been
added

2.1.7.4 Distributed Capture profile: A new option to use auto-learning with Information Extraction
projects
For Recognition Projects, you can select Information Extraction Project and to enable machine-

learning, set Use auto-learning with property. You can set the option for Classification or Extraction,
Both.

2.1.7.5 System configuration —Database connection: A Mandatory IE Repository ODBC Connection

In the System > System Configuration tab > Configuration Settings list > Database Connection
an IE repository ODBC Connection is added by the Installer, is mandatory for Information Extraction,
and cannot be deleted. The values are set by installer, but you can change the settings by updating
the connection.

2.1.7.6  Recognition Designer: Advanced Cloud OCR (Cloud Vision API) a new OCR engine option

In Recognition, a new OCR Engine option - Advanced Cloud OCR - makes calls to Cloud Vision API
in GCP to extract text from the document is available.

Note: You will need your own GCP subscription with Google Vision APl and Service Keys. For more
information, see the Recognition Designer Guide Section 1.6 Implementing Advanced Cloud OCR.

2.1.7.7 Recognition Designer: IE profile with Magellan Sentiment

In Information Extraction profiles, you can setup a Magellan Field of type Sentiment. When setting up
IE profiles with Magellan Field type, include the config file MagellanConfig.xml in the machine running
Extraction and REST Module Services (Extract API) in the path binnt\IEE2\Config. Refer to the
Knowledge Base article [KB19422949] in OpenText My Support (https://support.opentext.com)

2.1.8 Installation and new deployment

2.1.8.1 Installer: New option supported

The Intelligent Capture Installer has a new switch option (/clone_wait) available that prevents the
setup process from ending before the installation is finished. For more information, see the OpenText
Intelligent Capture Installation Guide.


https://support.opentext.com/

2.1.8.2 Database: A new option to install Information Extraction Database

The Intelligent Capture Installer has a new option when installing Database to configure Create
Intelligent Capture (IC) and Information Extraction (IE) Databases. For more information see the
OpenText Intelligent Capture Installation Guide, Section 4.1 Installing the Intelligent Capture
Database. For information about manually creating the IE Database, see Section F.4 Manually
Creating the Information Extraction (IE) Database.

2.1.8.3 Information Extraction Engine Installer: A new installation wizard to Install Information
Extraction Engine

In Installer, a new option, Information Extraction Engine (IEE) Wizard installs Information Extraction
Components after the Intelligent Capture Client Components are installed. For more information on
the list of client components, see the OpenText Intelligent Capture Installation Guide, Section 4.4
Installing Information Extraction. To install Information Extraction (IE) using the command line
parameters, see Section F.6 Installing Information Extraction Engine from the Command Line.

2.1.9 Documentation

New in release 21.4, the Documentation for Intelligent Capture is delivered using the OpenText Global
Help Server (GHS) system, which provides users with live access to the latest version of the help.

If you cannot use the GHS system, for example, if your site does not have Internet access, you can
install the OpenText Private Help Server (PHS), a local version of the help system that can host your
OpenText product online help on your organization’s network. After the PHS is installed, you can then
configure your OpenText products to forward all online help requests to your PHS. For detailed
information about installing the PHS, see OpenText Help System - Private Help Server Administration
Guide (OTHS-AGD).

2.1.10 Features to be deprecated

2.1.10.1 ODBC Export Module to be deprecated in a future release

The ODBC Export Module will be deprecated in a future release. Open Text recommends that you
start to use the ODBC Export profile, which includes improved functionality.

2.1.10.2 Process Developer to be deprecated in a future release

In a planned future release of Intelligent Capture, we will be announcing the deprecation of Process
Developer. With the release of the CaptureFlow Designer in 2009, we indicated that we would
continue to support Process Developer and backward compatibility for IPPs for as long as we

could. Unfortunately, VBA's obsolescence makes our continued support of Process Developer
increasingly difficult. If you still have older process flows that are coded using Process Developer, we
urge you to migrate these process flows to Intelligent Capture Designer as soon as possible. In the
unlikely event that an Intelligent Capture Designer enhancement is critical to your ability to migrate



flows, these needs must be identified early enough for us to plan any enhancements into Intelligent
Capture’s development cycle for a major/minor product release.

2.1.10.3 VB.NET code for CaptureFlow scripting is to be deprecated in a future release

In a planned future release of Intelligent Capture, we will be announcing the deprecation of VB.NET
for CaptureFlow scripting.

For CaptureFlows with existing VB.NET scripting, any new scripting can be created in VB.NET (and
existing VB.NET scripting can be edited). For CaptureFlows without scripting, any new scripts are
created in C# only. You can convert existing VB.NET scripting to C# with a third-party converter, for
example, Microsoft Visual Studio.

2.1.10.4 Version 6.x licenses that include IndexPlus and/or Validation entries are to be deprecated in
the next release

Intelligent Capture 7.x, 16.x, 20.2, 21.4 includes functionality that enables customers with 6.x licenses
to run the newer version without requiring a license refresh. In the next version of Intelligent Capture,
this functionality will be deprecated for 6.x licenses. If any of your licenses include IndexPlus and/or
Validation entries, contact OpenText Support or your Account Executive to arrange to have your
licenses refreshed at no charge. Customers with 7.x or newer licenses will be able to use the next
version of Intelligent Capture without requiring a license refresh.

2.2 Discontinued features

The following features have been discontinued in this release.

2.2.1 Modules no longer shipped

Modules that are no longer shipped are not included in the installer. You may continue to use these
modules if they are already installed. Support for these modules is governed by the product support
lifecycle that corresponds to each module's version. For more information, contact OpenText Global
Technical Services at My Support (https://support.opentext.com).

The following modules are no longer shipped:

Modules No Longer Shipped | Replacement Modules (If applicable)

East Euro / APAC OCR No replacement.

e Note:

o The East Euro / APAC OCR extraction engine that is
used in Advanced Recognition is also no longer shipped.
If you are using this module in previous Intelligent
Capture releases, then the East Euro / APAC OCR
module (as well as corresponding Advanced Recognition
engine) will be available in Intelligent Capture CE 21.4
after upgrade.
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Modules No Longer Shipped

Replacement Modules (If applicable)

e If you want to continue using this module and are
upgrading from Intelligent Capture 7.5 or earlier, you
must first upgrade to Intelligent Capture 7.6.

e By default, this module is disabled in Intelligent Capture
Designer. To use the module in Intelligent Capture
Designer after the upgrade, see Enabling the East Euro /
APAC OCR module in Intelligent Capture Designer.

2.2.1.1 Enabling the East Euro / APAC OCR module in Intelligent Capture Designer

o Note: This is applicable only for those customers who have upgraded from Intelligent Capture
7.6 with the installed East Euro / APAC OCR module. You will then need to upgrade to the
supported version 7.7,16.5,16.6, 20.2 from which you can upgrade to Intelligent Capture CE

21.4.

To enable the East Euro / APAC OCR module in Intelligent Capture Designer, in C: \Program Files
(x86) \InputAccel\Client\binnt\CfdDatamodules.xml (default path), remove

Unsupported="true” from the following entry:

o Note: Make sure to shut down Intelligent Capture Designer and back up modules. xml.

<Item Label="EastEuro APAC OCR" InternalName="abyocr2" CategoryID="5"
DefaultLevel ="0" assemblytype="2" assembly="EastEuroAPACOCR"
Unsupported="true">

The correct entry should be as follows:

<Item Label="EastEuro APAC OCR" InternalName="abyocr2" CategoryID="5"
DefaultLevel ="0" assemblytype="2" assembly="EastEuroAPACOCR">

2.2.2 Support for custom modules developed with an earlier SDK

It is a best practice for custom modules to use the latest SDK; however, modules can also run with an

earlier SDK as follows:

Dependency

Running on 16.5 or
16.6 Machine

Running on 20.2
Machine

Running on 21.4
Machine

InputAccel SDK
5.x

(IAClient32.dll)

Migrate to use a .NET
Code module step with
scripting.

Migrate to use a .NET
Code module step with
scripting.

Migrate to use a .NET
Code module step with
scripting.

InputAccel SDK
5.x (.NET 1.1)

(InputAccel.Quick
Module.dll)

Replace the .NET 1.1
dependency with .NET
4.7.1 and your
InputAccel.*.dll
references with
InputAccel.*35.dll and

Replace the .NET 1.1
dependency with .NET
4.8 and your
InputAccel.*.dll
references with
InputAccel.*35.dll and

Replace the .NET 1.1
dependency with .NET
4.8 and your
InputAccel.*.dll
references with
InputAccel.*35.dll and

11




then rebuild. For more
information, see MSDN:
Migrating from the .NET
Framework 1.1
(https://docs.microsoft.c
om/en-
us/dotnet/framework/mi
gration-guide/migrating-
from-the-net-
framework-1-1).

then rebuild. For more
information, see MSDN:
Migrating from the .NET
Framework 1.1
(https://docs.microsoft.c
om/en-
us/dotnet/framework/mi
gration-guide/migrating-
from-the-net-framework-
1-1).

then rebuild. For more
information, see MSDN:
Migrating from the .NET
Framework 1.1
(https://docs.microsoft.c
om/en-
us/dotnet/framework/mig
ration-guide/migrating-
from-the-net-framework-
1-1).

.NET 3.5
Compeatibility Pack
for InputAccel
SDK 5.x

(InputAccel.Quick
Module35.dIl)

Update in one of the
following ways:

Replace the .NET 3.5
dependency with .NET
4.7.1 and rebuild.

Modify the configuration
file
(<customModule>.exe.c
onfig) to point to .NET
4.8 runtime.

Note: An example file is
the following:

<intellicap-client-
install>\Client\binnt\
APConExp.exe.config

Update in one of the
following ways:

Replace the .NET 3.5
dependency with .NET
4.8 and rebuild.

Modify the configuration
file
(<customModule>.exe.c
onfig) to point to .NET
4.8 runtime.

Note: An example file is
the following:

<intellicap-client-
install>\Client\binnt\
APConExp.exe.config

Update in one of the
following ways:

Replace the .NET 3.5
dependency with .NET
4.8 and rebuild.

Modify the configuration
file
(<customModule>.exe.c
onfig) to point to .NET
4.8 runtime.

Note: An example file is
the following:

<intellicap-client-
install>\Client\binnt\
APConExp.exe.config

InputAccel SDK
6.0 (.NET 2.0)

InputAccel SDK
6.5 (.NET 3.5)

Intelligent Capture
7.0-7.1(NET
3.5)

Intelligent Capture
75-7.6 (NET
4.5.2)

Intelligent Capture
7.7 (NET 4.5.2)

(QuickModuleHost
.exe -
modulename:<cus
tomModule>)

Update in one of the
following ways:

Replace the .NET 3.5,
.NET 2.0, or .NET 4.5.2
dependency with .NET
4.7.1 and rebuild.

Your custom module
might run as-is under
.NET 4.7.1. You can
determine if it can by
executing the following
command:
<intellicap-client-
install>\Client\binnt\
QuickModuleHost.exe -
modulename:<customM
odule>

Update in one of the
following ways:

Replace the .NET 3.5,
.NET 2.0, or .NET 4.5.2
dependency with .NET
4.8 and rebuild.

Your custom module
might run as-is under
.NET 4.8. You can
determine if it can by
executing the following
command:
<intellicap-client-
install>\Client\binnt\
QuickModuleHost.exe -
modulename:<customM
odule>

Update in one of the
following ways:

Replace the .NET 3.5,
.NET 2.0, or .NET 4.5.2
dependency with .NET
4.8 and rebuild.

Your custom module
might run as-is under
.NET 4.8. You can
determine if it can by
executing the following
command:
<intellicap-client-
install>\Client\binnt\
QuickModuleHost.exe -
modulename:<customM
odule>
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2.2.3 Nuance OCR: Third-party AmpLib barcode recognition engine

The third-party AmpLib barcode recognition engine for 1D and 2D barcode has been removed.

3 Packaging and documentation

Software downloads and documentation for Intelligent Capture are available on OpenText My Support
(https://support.opentext.com). From My Support, to download the entire documentation, you can
select the Link “Intelligent Capture CE 21.4 - Documentation List”. From the section Download option,
you can select “Downloading a documentation package”. Hosted helps are available through the
OpenText Global Help Server (GHS).

Note

Documentation that is installed with the product or packaged with the
product download is current at the time of release. Documentation
updates made after a release are available for download on OpenText
My Support (https://support.opentext.com).

3.1 Packaging and delivery information

The software and documentation for Intelligent Capture includes:

Start > OpenText Intelligent Capture > Intelligent Capture Guide
C:\Program Files (x86)\InputAccel\ Documentation\HelpLauncher\HelpLauncher.exe

Main help for the entire Intelligent Capture Help system

The scripting guide with details of API references will be available in OpenText My Support
(https://support.opentext.com) as Intelligent Capture 21.4 Scripting Help Guide

3.1.1 Documentation errata

3.1.1.1 Installation Guide

For the 21.4 release, for Japanese users, refer to the English version of the Installation Guide for
accurate information about upgrade paths and instructions for setting up a Private Help Server (PHS).

3.1.1.2 Hosted Help workarounds

Hosted help on the Global Help Server (GHS) was not hooked up within the application for the
following modules:

o Dispatcher Manager Help (ecpcore-crl)
e Recognition Designer Help (ecpcore-crc)

13
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Copy Help (ecpcore-ccb)

When called, Help launches the shared landing page instead, where the user can access the online

Help.

3.1.1.3 Administration Guide

For the details in Section 9.7.5 — Specifying the Session Timeout Duration for Administrator,
Completion, and Identification, the correct instructions are for Step 2 In the Modules pane, where
you see all modules listed, select InputAccel Editable Values, right-click and select View
Selected > Values.

4 Supported environments and compatibility

This section provides details about supported platforms, systems, and versions.

OpenText strongly recommends installing the latest security fixes to your supported operating system.

Note:

For the best performance, always use the vendor's latest operating system (that Intelligent
Capture supports) for all Intelligent Capture components. Furthermore, you should always
make sure that you have applied the latest service packs and patches to your supported
operating system for all Intelligent Capture components. In addition to meeting the other
recommended system requirements, keeping your operating system up to date helps to
ensure the best performance for your Intelligent Capture system.

Intelligent Capture product configuration running on a particular environment is supported if
versions of the components in the environment (e.g., operating system, database, web
server, browser, SSO, Directory Servers, etc.) are in standard/primary support by their
vendors.

All certifications provided in this document are relevant to the current release. Certifications
for patches are documented in the Patch Notes documents published for the patch releases.
Software requirements are listed with release numbers. Software updates—including
patches, Service Packs, and equivalent updates—sometimes introduce unanticipated
changes. Compatibility with software updates that are not listed here cannot be guaranteed.
For details about language variations, refer to Localization.

For sizing and tuning considerations for the Intelligent Capture system, see the Intelligent
Capture Performance Sizing and Tuning Guide.

Caution: The minimum requirements listed here are the absolute minimum that enable Intelligent
Capture to function. Furthermore, the absolute minimum means that neither reporting nor auditing are
supported in production. In all but the simplest, low-volume configurations (such as a demonstration
or testing system), these minimum requirements will not produce satisfactory performance.
Furthermore, the recommended requirements are for typical installations, but even those are not
sufficient for a high-volume operation. Use these requirements to assist in your implementation. Each
implementation is unique and must be evaluated and sized differently based on processing needs and
throughput required. An incorrectly sized implementation will reduce performance and cause
unexpected behavior.
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4.1 Supported systems
4.1.1 Database server requirements (optional)

This section lists the system requirements and recommendations for the machine running the
Intelligent Capture Database.

e Note:
e For Microsoft SQL Server-specific requirements, refer to the Microsoft SQL Server
documentation.

e Due to limitations (documented in the Installation Guide), if you choose to install the optional
Intelligent Capture Database, use SQL Server Express editions only for low page volume
deployments without reporting or logging.

4.1.1.1 Database server hardware requirements

This section lists the hardware requirements and recommendations for the machine running the
Intelligent Capture Database.

If the Microsoft requirements are higher than the following Intelligent Capture ones, use the Microsoft
requirements.

Caution: For all but low-volume deployments, Intelligent Capture requires a dedicated computer for
the Intelligent Capture Database and this computer must meet the recommended hardware
requirements. High-volume deployments might require hardware that exceeds the recommendations.

Item Recommended Minimum
Processor e If reporting or auditing functionality | 2.3 GHz x64-compatible CPU,
is required: 4 cores

x64-compatible CPU, 2.3 GHz (or
greater), 8 cores

e If reporting or auditing is not
required:
x64-compatible CPU, 2.3 GHz (or
greater), 4 cores

Memory 8 GB: If reporting or auditing functionality is | 4 GB
required

4 GB: If reporting or auditing functionality is
not required

Disk space 100 GB Free (if reporting is required) 10 GB Free
10 GB Free (if reporting is not required)

Network card Platform compatible with TCP/IP with Platform compatible with
transmission rate of 1000 MBit/sec TCP/IP with transmission rate
of 100 MBit/sec
Display 1024 x 768, 256 colors 1024 x 768, 256 colors

4.1.1.2 Database server software requirements
This section lists the software requirements for the machine running the Intelligent Capture Database.
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Software Type Required Software

Operating system e  Windows Server 2019 (64-bit)
o Windows Server 2016 (64-bit)
SQL Server e Microsoft SQL Server 2019 - Enterprise, Business

Intelligence, Standard, Developer, Express editions (64-
bit)

e Microsoft SQL Server 2017 - Enterprise, Business
Intelligence, Standard, Developer, Express editions (64-
bit)

e Microsoft SQL Server 2016 SP2 - Enterprise, Business
Intelligence, Standard, Developer, Express editions (64-
bit)

e Microsoft SQL Server 2014 SP3 - Enterprise, Business
Intelligence, Standard, Developer, Express editions (64-
bit)

e Note: Due to limitations (documented in the Installation
Guide), if you choose to install the optional Intelligent
Capture Database, use SQL Server Express editions
only for low page volume deployments without reporting
or logging.

4.1.2 Intelligent Capture server requirements

This section lists the system requirements and recommendations for the machine running the
Intelligent Capture Server.

4.1.2.1 Server hardware requirements

This section lists the hardware requirements and recommendations for the machine running the
Intelligent Capture Server.

e Note: To set up Intelligent Capture Servers in a Microsoft Failover Clustering environment, an
edition of Windows Server that includes the Failover Clustering feature is required.

Caution: For all but low volume deployments, Intelligent Capture requires a dedicated computer for
the Intelligent Capture Server. This computer must meet the recommended hardware requirements
specified. High volume deployments may require larger than the recommended hardware.

Item Recommended Minimum (Use only in low volume
deployment)
Processor x64-compatible CPU x64-compatible CPU
2.3 GHz 2.3GHz
4 cores

e Note: For higher loads in your
specific environment, run load
tests and follow the
recommendations in the
Intelligent Capture Performance
Sizing and Tuning Guide.

16



Item Recommended Minimum (Use only in low volume
deployment)

Memory 16 GB 6 GB

Disk space 100 GB Free 10 GB Free

Network card Platform compatible with TCP/IP with Platform compatible with TCP/IP

transmission rate of 1000 MBit/sec with transmission rate of 100

MBit/sec

Display 1024 x 768, 256 colors 1024 x 768, 256 colors

4.1.2.2 Server operating system requirements

This section lists the operating system software requirements for the machine running the Intelligent
Capture Server.

Software Type Required Software

Microsoft Windows e Windows Server 2019 (64-bit)

e  Windows Server 2016 (64-bit)

e Note: To set up Intelligent Capture Servers in a
Microsoft Failover Clustering environment, an edition of
Windows Server that includes the Failover Clustering
feature is required.

4.1.3 Additional third-party software requirements for the server

This section lists third-party software requirements and recommendations for the machine running the
Intelligent Capture Server.

Software Requirement

Microsoft .NET Framework Required for basic functionality.
e _.NET 4.8 or higher

4.1.4 Intelligent Capture REST Service host requirements

This section lists the system requirements and recommendations for the machine running the
Intelligent Capture REST Service.

e Note: OpenText does not recommend installing [IS on a Domain Controller.
4.1.4.1 Web Server Hardware Requirements

This section lists the hardware requirements and recommendations for the machine running the
Intelligent Capture REST Service.

Item Recommended Minimum
Processor x64-compatible CPU x64-compatible CPU
2.3 GHz (or greater) 2.3 GHz (or greater)
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Item

Recommended

Minimum

8 cores

e Note: For higher loads in
your specific environment,
run load tests and follow
the recommendations in
the Intelligent Capture
Performance Sizing and
Tuning Guide.

4 cores

Memory

More than 8 GB

e Note: For higher loads in
your specific environment,
run load tests and follow
the recommendations in
the Intelligent Capture
Performance Sizing and
Tuning Guide.

8 GB

Disk space

20 GB Free

20 GB Free

Network card

Platform compatible with
TCP/IP with transmission rate
of 1000 MBit/sec

Platform compatible with
TCP/IP with transmission rate
of 100 MBit/sec

4.1.4.2 Web server software requirements

This section lists the software requirements for the machine running the Intelligent Capture REST

Service.

Software Type

Required Software

Microsoft Windows

e  Windows Server 2019 (64-bit)

e Windows Server 2016 (64-bit)

e Windows 10 - Enterprise edition (64-bit)

e Note: To set up Intelligent Capture Servers in a Microsoft
Failover Clustering environment, an edition of Windows
Server that includes the Failover Clustering feature is

required.
Microsoft IIS e |IS75
e 1IS8.0
e |IS85
e 1IS10

e Note: OpenText does nof recommend installing 1S on a

Domain Controller.
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4.1.4.3 Additional Third-party Software Requirements for the Web Server

This section lists third-party software requirements and recommendations for the machine running the
Intelligent Capture REST Service.

Software Requirement

Microsoft .NET Framework Required for basic functionality.
e .NET 4.8 or higher

Adobe® Reader® Required to view documentation that is in PDF
format.

4.1.5 Client machine requirements

This section lists the hardware and software requirements and recommendations that are common for
all client machines running Intelligent Capture client modules. It also lists specific requirements for
specific client modules.

4.1.5.1 Common Requirements for All Client Modules
This section lists the common system requirements for all Intelligent Capture client modules.

o Note: On a 64-bit operating system, Intelligent Capture functions as a 32-bit application using
Windows-on-Windows 64-bit (WOWG64). Refer to the Microsoft website for details about
WOW64.

415.1.1  Client hardware requirements

This section lists the hardware requirements and recommendations for the machine running Intelligent
Capture client modules.

Item Recommended Minimum
Processor CPU-intensive tasks such as scanning, 2.0 GHz Pentium (or
indexing, data verification and validation compatible)

(Completion module), image processing, and
optical character recognition:

e Dedicated 2.8 GHz Pentium (or
compatible), 2 cores per module instance
running on the same machine or VM.

Less CPU-intensive tasks such as exporting,
and Intelligent Capture administration:

e 2.4 GHz Pentium (or compatible).
Memory 4 GB 2GB

e Note: If you run more than one client
module instance on the machine, then
you need additional RAM and CPU
cores.

Disk space 8 GB free 8 GB free
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Item Recommended

Minimum

Network card

Platform compatible with TCP/IP with
transmission rate of 1000 MBit/sec

Platform compatible with
TCP/IP with transmission
rate of 100 MBit/sec

Display 1280 x 1024, 24-bit color 1024 x 768, 256 colors
e Note: For ScanPlus, Identification, and
Completion, 2 monitors are
recommended.
4.1.5.1.2 Client operating system requirements

This section lists the operating system software requirements for the machine running Intelligent

Capture client modules.

Software Type

Required Software

Microsoft Windows e Windows Server 2019 (64-bit)
e Windows Server 2016 (64-bit)
e Windows 10 - Enterprise edition (64-bit)

4.1.5.1.3 Additional third-party software requirements for the client

This section lists third-party software requirements and recommendations for the machine running

Intelligent Capture client modules.

e Note: The Scanner Drivers (Image and Scanner Interface Specification (ISIS) compliant)
standard is supported as well as recommended for seamlessly interfacing our scanning
software with document scanners. Every compliant driver must pass thousands of rigorous
tests to fully validate its performance, compatibility, and reliability to achieve Scanner Drivers
device certification. This certification process results in fewer hardware support problems and
delivers the most solid document scanning interface available on the market. When you are
ready to purchase, choose Scanner Drivers certified devices for all document scanners or
MFPs and easily achieve plug-n-play deployment capability.

Software

Requirement

Microsoft .NET Framework

Required for basic functionality. The following
versions are required for all client modules except
as noted in Module-specific Requirements.

e _NET 4.8 or higher

Adobe® Reader®

Required to view documentation that is in PDF
format.
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4.1.5.2 Module-specific requirements

This section lists the additional requirements for specific Intelligent Capture client modules. These
requirements and the Common Requirements for All Client Modules are required before installing

these client modules.

Module

Microsoft Browser

Additional Requirements

.NET Code

N/A

Microsoft Visual Studio 2012 (or greater) -
Standard, Professional, Express editions
(recommended to write scripts)

e Note:

e Visual Studio Express has limited
capabilities with some tasks such as
debugging. Refer to Microsoft
documentation for a complete list of
limitations. If you intend to create a lot of
custom .NET code for Intelligent
Capture, it is recommended that you
develop it with Visual Studio
Professional or Visual Studio Standard.

e Visual Studio 2013 is required for new
.NET development; however, Visual
Studio 2010 and 2008 can still be used
to maintain old scripts.

ApplicationXtender
Export

N/A

OpenText ApplicationXtender 7.0 SP1

e Note: For ApplicationXtender
versions newer than 7.0 SP1, use
Standard Export with the
ApplicationXtender export profile.

Archive Export

N/A

SAP NetWeaver 7.5

Intelligent Capture
Administrator

Internet Explorer 11.0

e Note: Intelligent Capture
Administrator does not run
in Internet Explorer; it uses
Internet Explorer to render
the UL.

N/A

Advanced Export

Intelligent Capture | N/A Microsoft .NET Framework 4.8 Developer

Designer Pack only. No other version of the .NET
Framework can be installed on the Designer
machine.

Documentum N/A e OpenText Documentum Foundation

Classes (DFC) 20.x, 21.x runtime
environments.

e OpenText Documentum Server 20.x,
21.x
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Module

Microsoft Browser

Additional Requirements

e OpenText Documentum xCelerated
Composition Platform 20.x, 21.x

e OpenText Documentum D2 20.x, 21.x

e Microsoft Visual Studio 2012 (or greater)
- Standard, Professional, Express
editions (recommended to write scripts)
e Note: See the additional notes for

Visual Studio for the .NET Code

module.
FileNet Content N/A e IBM FileNet P8 Content Manager 5.2 (or
Manager Export lower).
» Note: To export to IBM FileNet P8
Content Manager 5.2.1, use the
Export profile for CMIS.
FileNet Panagon N/A IBM FileNet Panagon Image Services 4.2
IS/CS Export
Global 360 Export | N/A Execute360 EX 10.0
IBM CM Advanced | N/A Requires the following:

Export

e |IBM CM Advanced Export module only:
= IBM or Oracle 32-bit (x86) Java
SE Runtime Environment (JRE),
or
= Java Development Kit (JDK) of
version 1.7 or higher (to export
to IBM CM v.8.5 only)
e With the Legacy IBM CM C++ client
libraries (for v.8.5 and lower) option:
= |BM Data Server Client and IBM
Content Manager Client for
Windows v.8.4 (to export to IBM
CM v.8.5 and lower)

To install and configure the Java
environment for IBM CM Advanced Export,
perform the following steps:

1. Install the required Java JRE or JDK
from one of the following locations:
e |IBM Content Manager (for
example,
<IBM CM root>\java\jr
e)
e https://developer.ibm.com/ja
vasdk/downloads/
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Module

Microsoft Browser

Additional Requirements

e hitp://www.oracle.com/techn
etwork/javal/javase/downloa
ds

2. Configure the following environment
variables:

e For both the JRE and JDK,
add the following path to
PATH:
<jre or jdk install d
ir>\bin B

e Forthe JRE, set JRE HOME
= <jre_install_d_ir>

e For the JDK, set
JAVA HOME =
<jdk_install dir>

3. Install and configure the IBM
Content Manager's Java OEM API
toolkit as follows:

e |IBM Content Manager 8.5.0
https://www.ibm.com/support/
knowledgecenter/SSRS7Z 8.5.0
/com.ibm.programmingcm.doc/
dcmijv031.htm

e |BM Content Manager 8.6.0
https://www.ibm.com/support/k
nowledgecenter/SSRS7Z 8.6.0/co
m.ibm.programmingcm.doc/dcmj
v031.html

Note: Make sure to add the Java

classpath to the CLASSPATH

environment variable.

Tip: The jar utility for unpacking

CMJavaOEMAPIToolkit.jar

unpacks the JDK only. You also

could rename the file witha * . zip
extension and use another archive
tool.

4. (Optional) If you do not want to
uninstall the Legacy IBM CM C++
client libraries (for v.8.5 and below)
option, you can enable or disable it
using the following commands:

e Toenable: regsvr32
exicm818.d11
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Module

Microsoft Browser

Additional Requirements

e Todisable: regsvr32 /u
exicm818.d11

(Optional) If
<intelligent capture instal
l_dir>\ClienE\binnt\gxicmj.
ini sets any JVM verbose option
and several instances of the module
are running, then JVM output is
logged to either exicmj.log or
exicmj.pid<ProcessID>.login
the module's working directory.
Thus, the user account for running
the IBM CM Advanced Export
module must have sufficient write
permissions on the module's
working directory; otherwise, use
JVM_LOGPATH to set a different
directory that has sufficient write
permissions for that user account.
Note: The settings in exicmij.ini
take precedence over the ones in
environment variables.

IBM CSSAP
Export

N/A

IBM Content Collector for SAP Applications

4.0

Image Converter

11.0: To process HTML
documents

Microsoft Office and Internet Explorer are
not required if the “Embedded Image
Converter Engine” option is selected as a
processing engine in the Image Conversion
profile. Otherwise, the following are required:

Microsoft Office 2013 or 2016 with Office
Shared Features and Office Tools
enabled: To process Microsoft Office
documents.

=  Word 2013 or 2016 is required
to convert DOCX files.

= Excel 2013 or 2016 is required
to convert XLSX files.

= During batch processing,
batches containing PPT and
PPTX files automatically launch
the PowerPoint application on
the desktop. PowerPoint 2013 or
2016 is required. If Image
Converter closes unexpectedly,
operators are required to
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Module

Microsoft Browser

Additional Requirements

manually close PowerPoint on
the machine running Image
Converter.

If Image Converter is run as a service
under a non-administrative account,
configure the permissions as described
below. Otherwise, files of type DOC,
XLS, TXT, and PPT are not processed.

e Note: If the client machine has
Microsoft Office 2013 or 2016
installed, using an administrative
user account is a strict requirement.
For more information, see the
Installation Guide.

For file type DOC:

1. Run the Windows Component
Services utility.
= For 64-bit operating system:

Navigate to the SysWOW64
folder (default location
C:\Windows\SysWOWé64). Run
comexp.msc.

2. Browse to Console Root >
Component Services >
Computers > My Computer.

3. Select DCOM Config.

4. Select Microsoft Word, right-click,
and select Properties.

5. Select the Identity tab and enable
The interactive user.

For file types XLS, TXT, and PPT:

1. Run the Windows Component
Services utility.

o For 64-bit operating systems:
Navigate to the SysWOW64
folder (default location
C:\Windows\SysWOW64). Run
comexXp.msc.

2. Browse to Console Root >
Component Services >
Computers > My Computer.

3. Select DCOM Config.

4. Select the appropriate program,
right-click, and select Properties.
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Microsoft Browser

Additional Requirements

5. Select the Identity tab and enable
The interactive user.

e Microsoft Internet Explorer 11: To
recognize and convert HTML
documents, when Internet Explorer is
selected as the rendering engine for
HTML documents during Image
Converter module setup. Also, ensure
the following settings:

o Image Converter must be installed
as service under Network Service or
Domain User accounts.

o Disable the Internet Explorer 10
window from using group policies.

o Ensure the user account that runs
Image Converter as a service has
“full control” permissions on the
temporary folder for the processed
files storing.

o InInternet Explorer:
=  Open Tools menu and select

Internet Options.
= Go the Security tab and add the
following trusted sites: localhost,
http://localhost, https://localhost.
= For trusted sites, set the
Security level to Low.

The user account that runs Image Converter
as a service must be granted full control
permissions on the temporary folder.

e Make sure the Write permission for
Everyone is assigned to the following
Desktop folder.

= On 64-bit Windows:
$SYSTEMROOTS\SysWOW64\co
nfig\
systemprofile\Desktop
and
$SYSTEMROOTS\System32\co
nfig\
systemprofile\Desktop

MS SharePoint N/A Microsoft Office SharePoint Server 2013
Export SP1
NuanceOCR N/A N/A
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ODBC Export

N/A

Supports the following databases and

drivers:

Microsoft SQL Server 2016 -
Enterprise, Business Intelligence,
Standard, Developer, Express
editions (64-bit)

Oracle Driver 19.1

Open Text Livelink
Advanced Export

N/A

Connects to Open Text Content Server 10.5.

Note: To export to Content Server
16.5,16.6 or 20.x, 21.x use the
Standard Export module.

RescanPlus

Internet Explorer 11.0

e Note: Required if
importing HTML or XML
documents.

Microsoft Visual Studio 2012 (or
greater) - Standard, Professional,
Express editions (recommended to
write scripts)
e Note: See the additional
notes for Visual Studio for
the .NET Code module

Adobe® Reader® 9 and later: To
view PDF files in the Image View
pane
Microsoft Excel 2010 or 2013: To
view XLS files in the Image View
pane

ScanPlus

Internet Explorer 11.0

e Note: Required if
importing HTML or XML
documents.

Microsoft Visual Studio 2012 (or
greater) - Standard, Professional,
Express editions (recommended to
write scripts)
e Note: See the additional
notes for Visual Studio for
the .NET Code module

Adobe® Reader® 9 and later: To
view PDF files in the Image View
pane
Microsoft Excel 2010 or 2013: To
view XLS files in the Image View
pane
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Microsoft Browser

Additional Requirements

Standard Export

N/A

The Standard Export profiles are supported
as follows:

CMIS profile
¢ IBM FileNet Content
Manager 5.2.1,5.5.1, 5.5.7
e OpenText Content Server

20.x, 21.x

e  Microsoft SharePoint 2016,
2019

e Note: CMIS 1.0 and 1.1 are
supported.

ApplicationXtender profile
e ApplicationXtender 16.3,
16.6, 20.3
Content Server profile
e OpenText Content Server
20.x, 21.x
Email profile
e POP3, IMAP email servers
e Microsoft Exchange 2013,
2016 (through Exchange
Web Services)
e Microsoft Office 365 email
(through Exchange Web

Services)
xECM profile
e Extended ECM Platform
20.x,21.x

Note: If McAfee VirusScan is
installed on the machine, ensure
that the Prevent mass mailing
worms from sending mail option is
disabled. This is required to
successfully perform email export.

Standard Import

N/A

Microsoft Exchange 2013, 2016
(through Exchange Web Services)
Microsoft Office 365 email (through
Exchange Web Services, OAuth,
OAuth for Azure AD)

Microsoft Windows-compatible file
system
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4.1.6 Intelligent Capture Web client requirements

This section lists the system requirements and recommendations for the machine running the
Intelligent Capture Web Client.

* Note: Device scanner driver requirements take precedence over the operating system
requirements.

4.1.6.1 Web client hardware requirements

This section lists the hardware requirements and recommendations for the machine running the
Intelligent Capture Web Client.

Item Recommended Minimum

Processor 2.8 GHz Pentium (4 cores) 2.0 GHz Pentium (2 cores)

Memory 6 GB 2GB

Disk space 20 GB Free 20 GB Free

Network card Platform compatible with Platform compatible with
TCP/IP with transmission rate TCP/IP with transmission rate
of 1000 MBit/sec of 100 MBit/sec

Display 1024 x 768, 256 colors 1024 x 768, 256 colors

4.1.6.2 Web client software requirements

This section lists the software requirements for the machine running the Intelligent Capture Web
Client.

e Note: Device scanner driver requirements take precedence over the operating system
requirements.

Item Required Software

Operating system e  Windows Server 2019 (64-bit)
e Windows Server 2016 (64-bit)
e Windows 10 - Enterprise edition, version 1803 or greater (64-bit)

Web Browser e Chrome 94.0 (or greater)

o Firefox 94.0 (or greater)

e Microsoft Edge Chromium

o Note:

e JavaScript must be enabled.

e PixTools for Web 3.0 must be installed on the client machine.

e The specified versions of Firefox and Chrome were tested.
Compatibility with later versions is expected but cannot be
guaranteed.

4.1.6.3 Additional Third-Party Requirements for the Web Client

The Scanner Drivers (Image and Scanner Interface Specification (ISIS) compliant) standard is
supported as well as recommended for seamlessly interfacing our scanning software with document
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scanners. Every compliant driver must pass thousands of rigorous tests to fully validate its
performance, compatibility, and reliability to achieve Scanner Drivers device certification. This
certification process results in fewer hardware support problems and delivers the most solid document
scanning interface available on the market. When you are ready to purchase, choose Scanner Drivers
certified devices for all document scanners or MFPs and easily achieve plug-n-play deployment
capability.

o Note: The scanner must be directly connected to your computer.
4.1.7 Supported ODBC drivers

Intelligent Capture supports the following ODBC drivers:

¢ Oracle ODBC Driver 19.1
o DB2 Enterprise Server (LUW) 11.1

4.1.8 Third-party product compatibility

Intelligent Capture is compatible with the following:

e VMware
Intelligent Capture can run within the following VMware products:
o VMware Workstation 15, 16
o VMware Horizon View 7.x, 8.0
o vSphere Hypervisor ESXi 7.0
e Note: Enabling Vmware VMotion is transparent to Intelligent Capture components.
e Microsoft Azure
See the Cloud Deployment Guide for information on the supported operating system.
e Google Cloud Platform (GCP)
See the Cloud Deployment Guide for information on the supported operating system.
e Amazon Web Services (AWS)
See the Cloud Deployment Guide for information on the supported operating system.
¢ Microsoft Hyper-V Server
Intelligent Capture can run in a Microsoft Hyper-V Server environment on Windows Server
2016, and 2019 (all 64-bit).
¢ Remote Desktop
Intelligent Capture can run in a Remote Desktop server environment on Windows Server
2016, and 2019 (all 64-bit). Any client supported by Remote Desktop can access the
Intelligent Capture Remote Desktop server environment.
e Citrix
Intelligent Capture client components are compatible with the following Citrix products: Citrix
XenApp and XenDesktop 7.6, 7.15 and 7.18.
e OpenText Directory Services (OTDS)
For Web Client and REST Services/Real Time Services, OTDS 20.x, 23.1.0 is supported
e Crystal Reports
Reports functionality has been tested with Crystal Reports 13.0.22.
e |P
Internet Protocol is supported on all the operating systems that Intelligent Capture
Server and clients can be installed on.
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Section 508

Intelligent Capture adheres to Section 508 of the Disabilities Act. For additional information on
compliance standards, you can request the Intelligent Capture Voluntary Product Accessibility

Template (VPAT) through technical services.

The Federal Information Processing Standard (FIPS) provides the best practices for
implementing cryptographic software. The Intelligent Capture Server and Advanced
Recognition are designed to operate with Microsoft operating systems that use FIPS-

compliant algorithms for encryption, hashing, and signing.

The following modules support TLS 1.2:

Open Text Livelink Advanced Export (Livelink version 10.5 only)
Web Services

o WS Input

o WS Output

o WS Hosting
Intelligent Capture REST Service and Intelligent Capture Web Client
Standard Import (Email profiles only)
Standard Export

o OpenText Content Server

o CMIS (for Microsoft Sharepoint only)

o ApplicationXtender
MS SharePoint Export (legacy)

4.2 Language support

Unless otherwise noted, Intelligent Capture is localized into the following languages:

Chinese (Simplified)

French (France)

German (Germany)

[talian (ltaly)

Japanese

Korean

Portuguese (Brazil)

Russian (Russian Federation)
Spanish (Spain)

In addition, the Web Client is localized into the following languages:

Catalan
Czech
Dutch
Finnish
Hungarian
Kazakh
Polish
Romanian
Slovak
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e Swedish
e Ukrainian

4.2.1 Components localized

The following Intelligent Capture components are localized:

e User-interface strings, including windows, panes, menu items, buttons, error messages, batch
and process names, and generated reports.

e Country-appropriate international date and time, address, numeric and currency formats,
including separators.

¢ Installer (English and Japanese only).

¢ Online Help for the Installation Guide and Administration Guide (English and Japanese only).

¢ Online Help for Intelligent Capture Web Client and operator-attended production modules:
Intelligent Capture Completion, ScanPlus, RescanPlus, Identification. The Intelligent Capture
Operator's Guide includes all the localized production content for these modules.

e Performance counters installed on the server machine. These are available in the language of
the operating system where they are installed or in English.

o Windows Event Log messages. Event logs display in the language of the operating system
where they are viewed or in English.
o Note: Sample process names are not localized by default. CaptureFlows are only

localized if they are named using locale-specific characters.

4.2.2 Components not localized

The following Intelligent Capture components are not localized:

e All documentation other than those listed in Localized Components.

o Note: Copyright information, Programming Reference section, and Glossary included in
the localized online Help are not localized.

o Process Developer, Installers (except in Japanese), Database Manager utility, DLL Viewer,
and PixView. Additionally, any module that receives data from an external back-end system
may not display localized messages when those messages are received from the back-end
system.

e License text and text in the About window of client modules.

e Debug messages.

e Scripting files.

e Command-line utilities.

o Intelligent Capture REST Service samples.

e Access keys. Localized versions of client modules may not have access keys.

e The following sample reports:

o Operator Productivity Report (Completion)
o Page Extraction Report (Extraction)
o Field Extraction Report (Extraction)
e Processing log for new modules.
¢ In CaptureFlow Designer, the following windows are not localized:
o Scripts (Code Behind) popup window
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o Scripting Debug panel is partly localized for Korean (excluding column names,
tooltips, and context menu) and not localized for Japanese.

5 Experimental features

To introduce and test highly anticipated new features, Intelligent Capture releases occasionally
include enhancements that OpenText has not fully completed or tested. These features are offered to
developers and early adopters as early previews. The functionality might not always work as expected
and could be unstable, unreliable, or exhibit performance issues. If your organization is comfortable
with this uncertainty, we would welcome your feedback.

For Intelligent Capture CE 21.4, Kubernetes containerization is categorized as Experimental. For
more information about this implementation, see the Knowledge Base article [KB19379281] in
mysupport.opentext.com

6 Installation and upgrade notes

Before beginning installation, ensure that your system meets the requirements listed in Supported
Environments and Compatibility. After installation, be sure to update your software to the latest
patched release, if any patches are available.

6.1 Upgrade notes

Before you upgrade, review these instructions.

6.1.1 Upgrade requirements

When upgrading Intelligent Capture, ensure that you have the following minimum hard disk space free
to run the Intelligent Capture installers:

o Database and Intelligent Capture Server: 2 GB
o Intelligent Capture Client modules: 8 GB

These temporary hard disk requirements are necessary because the Microsoft Windows installer
backs up the existing files before upgrading to the new version.

6.1.2 Upgrading Crystal Reports

You must upgrade Crystal Reports to version 13.0.22; otherwise, any existing reports cannot be
viewed.

7 Fixed issues

This section provides information about past issues that have been fixed in this release.

33



Issue number

Issue description

CAPC-9097 New value Task.TaskRouting added to “Administration Guide > Using Captiva
Administrator > Captiva Administrator Reference > InputAccel Server Events:
Log Code Details”. It contains the value of a dynamic Department on a task
level.

CAPC-2961 XPPCompile.exe -The tool compiles process from capture flow and packages it
along with code behind script dlls and steps settings in a zip, suitable for
uploading later into Intelligent Capture server using BatchCopyCmd utility.

CAPC-9331 In the Distributed Capture profile, the Use auto-learning with property was
erroneously included. Selecting any of its values does not have any effect.

CAPC-9116 NuanceOCR: If PowerPoint 2007 is specified for the Output Format property
and either NOFORMAR or RFP is specified for the Level property, then an error
occurs.

CAPC-6195 In Standard OCR, for Traditional Chinese (Hong Kong), sometimes the incorrect
characters are extracted. Correct symbols are recognized for the following Input
Image Resolution settings:

e Estimate
e ReadFromFile, Repair Resolution -on

CAPC-6674 For ODBC export, when the If 0 rows changed option is set to Execute next
statement and two or more rows have changed, the next statement is still
executed.

CAPC-6694 For ODBC export, when the If 0 rows changed option is set to Treat as error
and no rows have changed, the next statement is still executed.

CAPC-4491 IBM CM Export - if "Modify all items found" option is selected in setup, the error -
2147483648 (0x8000000) is displayed in production mode

CAPC-10939 Image Converter REST service not merging PDFs when Image Converter
Profile's InputType is set to "MultipageAtPagelLevel" or "MultipageAtDocLevel"

CAPC-11065 Captiva Administrator XML Error

CAPC-9637 QR code is not getting detected

CAPC-7548 Aspose.Cells: incorrect processing of Excel file - textual data is mixed in result
PDF

CAPC-9447 Error observed in Recognition project while doing template/unit test

CAPC-9420 [Std Import] Table borders disappear from email in RTF while converting to html

CAPC-4862 IBM CM Export (L10N): Incorrect Trademark symbol is shown on Login and
About windows

CAPC-11943 Unable to generate the Aspose logs for Exchange Web Services

CAPC-12218 Identification module - Unable to view template name when using Shortcut key

CAPC-12532 Standard Import - Purge is not working correctly.

CAPC-6759 Doc Bug - ExecuteValidationRule () event is fired before ExitControl () event
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https://jira.opentext.com/browse/CAPC-4491
https://jira.opentext.com/browse/CAPC-10939
https://jira.opentext.com/browse/CAPC-11065
https://jira.opentext.com/browse/CAPC-9637
https://jira.opentext.com/browse/CAPC-7548
https://jira.opentext.com/browse/CAPC-9447
https://jira.opentext.com/browse/CAPC-9420
https://jira.opentext.com/browse/CAPC-4862
https://jira.opentext.com/browse/CAPC-11943
https://jira.opentext.com/browse/CAPC-12218
https://jira.opentext.com/browse/CAPC-12532
https://jira.opentext.com/browse/CAPC-6759

CAPC-5916

[A11Y] CaptureFlow Designer: Button controls on Problems and Search panels
are not readable with accessibility tools

CAPC-5914 [A11Y] CaptureFlow Designer: All elements on the canvas are not readable with
accessibility tools

CAPC-5921 [A11Y] DCTM Export: Pop-up error messages are not readable with accessibility
tools

CAPC-5952 [A11Y] DCTM Export: Info on Repository tab is not readable with screen readers

CAPC-6528 CWC - all number of tasks in batch are viewed in separate department even
some of tasks are assigned to another department

CAPC-9036 Intelligent Capture- Slowness in Completion when parameter: -
customtaskbatchlistfilter is used

CAPC-9883 Known character height parameter is always shown as default for custom
configuration of Advanced OCR engine in OCR engine configuration editor

CAPC-11541 CWC: Able to login to CWC with incorrect credentials when using SSO
authentication

CAPC-11470 File type IA value assignment to String type Custom Value

CAPC-9129 CWC Login Fails upon adding <r in password

CAPC-8698 Image Processor throws an error: "Unsupported Image format" upon importing
certain tif file

CAPC-9028 Keyword classification test does not re-use OCR cache files

CAPC-9525 Batches are not getting deleted automatically if the process has IACopy module

CAPC-9718 Batches are struck in classification module with status Working

CAPC-8682 InputAccel Server Crashed and became Unresponsive

CAPC-9648 Local Anchors not getting placed in PAL templates

CAPC-9832 Image converter is throwing error " PDF Library Error: Expected an array
object."

CAPC-11752 Intelligent Capture (Trunk) - Standard Import is not showing time format as
"UTC" in "Date Sent" attribute

CAPC-12029 Unable to create batch using Standard Import and Scanplus

CAPC-11188 REST Services failure error message provide too much detail containing file
path.

CAPC-9824 ProfileInfo object in TaskObject has the wrong Profile information.

CAPC-7500 Prevent Multiple Lines from Being Entered in Certain File System Connection
Properties

CAPC-7501 Editing Population Rules and Then Pressing Cancel Marks DocType as Dirty

CAPC-7732 Nuance OCR cursor behaviour is not proper after image deskewed

CAPC-7920 Captiva Administrator- Crystal reports are not generating and throwing error
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https://jira.opentext.com/browse/CAPC-5916
https://jira.opentext.com/browse/CAPC-5914
https://jira.opentext.com/browse/CAPC-5921
https://jira.opentext.com/browse/CAPC-5952
https://jira.opentext.com/browse/CAPC-6528
https://jira.opentext.com/browse/CAPC-9036
https://jira.opentext.com/browse/CAPC-9883
https://jira.opentext.com/browse/CAPC-11541
https://jira.opentext.com/browse/CAPC-11470
https://jira.opentext.com/browse/CAPC-9129
https://jira.opentext.com/browse/CAPC-8698
https://jira.opentext.com/browse/CAPC-9028
https://jira.opentext.com/browse/CAPC-9525
https://jira.opentext.com/browse/CAPC-9718
https://jira.opentext.com/browse/CAPC-8682
https://jira.opentext.com/browse/CAPC-9648
https://jira.opentext.com/browse/CAPC-9832
https://jira.opentext.com/browse/CAPC-11752
https://jira.opentext.com/browse/CAPC-12029
https://jira.opentext.com/browse/CAPC-11188
https://jira.opentext.com/browse/CAPC-9824
https://jira.opentext.com/browse/CAPC-7500
https://jira.opentext.com/browse/CAPC-7501
https://jira.opentext.com/browse/CAPC-7732
https://jira.opentext.com/browse/CAPC-7920

CAPC-10914

CWC: Validation rule does not triggered in PROCESS BATCHES step when
'Scan or Import Files' option is selected in module settings of
DistributedWebClient

CAPC-11176 CC16.6: Script based Validation rule is not getting triggered for all use case

CAPC-9952 .NET Code: There is a typo in the description for .Net Code module setup
confirmation prompt dialog box

CAPC-10155 Recostar engine gives unacceptable results for Russian documents

CAPC-11074 Query - Is there any way to handle corrupted and password protected zip files in
Standard Import?

CAPC-11387 Designer is crashing when an attribute is deleted from Content Server workflow

CAPC-10043 Completion not moving to next field after rubberband OCR is performed

CAPC-8270 Export - OT Content server is throwing an API error when there is a required
attribute for the category on the folder that we are exporting to

CAPC-9301 After upgrading from Captiva 7.5 to 16.6, the text on all buttons in DocType is
not in the Center and background color is different

CAPC-9886 Date field population rule , on validating uimData overwrites the user modified
value

CAPC-9946 Clicking on Refresh button and OK button, after deleting the categories in
Content Server is throwing an error

CAPC-9146 Completion form moves to the top after selecting a table value

CAPC-9293 Buttons have wrong captions in the validation error message.

CAPC-9313 Server crashes after the batch creation along with Standard Import

CAPC-8884 Cannot set level 2 index field value using SetValue in NodeAdded event

CAPC-8922 Completion - SelectionChange event does not get fired, when the value is
changed by a script

CAPC-9704 Error is not shown when batch description and batch name exceeds maximum
length

CAPC-9711 CWC:Population & Validation rule does not load in Process Batches step when
'Scan Only' option is used.

CAPC-9590 Created Date on CWC Process Batches Tab displays an incorrect time

CAPC-9603 "Find" window is not working as expected in CaptureFlow Script editor

CAPC-9600 Intelligent capture: REST config fails when l|Auser password included with
characters backwardslash “\ “and comma “,”

CAPC-9459 Salesforce connection is visible in IC Designer

CAPC-9445 Standard Import fails to create batch if there is no content in the email body
when the email is sent from Thunderbird email client

CAPC-8714 Scanplus creates an unreadable image while importing .tif file with ZIP

Compression
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https://jira.opentext.com/browse/CAPC-10914
https://jira.opentext.com/browse/CAPC-11176
https://jira.opentext.com/browse/CAPC-9952
https://jira.opentext.com/browse/CAPC-10155
https://jira.opentext.com/browse/CAPC-11074
https://jira.opentext.com/browse/CAPC-11387
https://jira.opentext.com/browse/CAPC-10043
https://jira.opentext.com/browse/CAPC-8270
https://jira.opentext.com/browse/CAPC-9301
https://jira.opentext.com/browse/CAPC-9886
https://jira.opentext.com/browse/CAPC-9946
https://jira.opentext.com/browse/CAPC-9146
https://jira.opentext.com/browse/CAPC-9293
https://jira.opentext.com/browse/CAPC-9313
https://jira.opentext.com/browse/CAPC-8884
https://jira.opentext.com/browse/CAPC-8922
https://jira.opentext.com/browse/CAPC-9704
https://jira.opentext.com/browse/CAPC-9711
https://jira.opentext.com/browse/CAPC-9590
https://jira.opentext.com/browse/CAPC-9603
https://jira.opentext.com/browse/CAPC-9600
https://jira.opentext.com/browse/CAPC-9459
https://jira.opentext.com/browse/CAPC-9445
https://jira.opentext.com/browse/CAPC-8714

CAPC-8574

Performance issue: Execution of validation rules takes long time in big batch
compared to smaller batch

CAPC-8673 BatchCopy: Document types used by WebClient module are not copied

CAPC-9158 Failed to convert a value to a given type. Value dd/mm/yyyy, Type: DateTime

CAPC-9082 IC Designer crashes when opening an Asian Standard OCR profile without the
corresponding Asian package installed

CAPC-9813 Captiva Designer: User is allowed to save the Captiva Server with blank names
on Edit Captiva Server dialog box

CAPC-9812 Captiva Designer: Prevent Multiple Line from being entered in configuration
setting properties

CAPC-9786 In Completion SelectionChange event does not get fired, when the value is
changed by a script

CAPC-11786 Ability to login via login.aspx when Windows Authentication is enabled

CAPC-11781 Errors ignored when running IBM CSSAP Export as a service

CAPC-12222 Captiva Administrator is throwing error while viewing the batch list

CAPC-12247 Unable to export files from Captiva to GCP

CAPC-12269 WebService Output is throwing error "Cannot send Web request: WSE101: An
asynchronous operation raised an exception.[CR][LF] Inner exception "

CAPC-13177 Empty DateTime variable exported from Captiva to Documentum as Today's
date

CAPC-13382 Captiva web client - delay in submitting a batch

CAPC-10998 Dropdown behaves differently when using Rubber band

CAPC-9522 IAB File Limitations

CAPC-9860 REST unable to communicate with IAServer and need to know why IAServer is
Crashing.

CAPC-9580 Standard Import is assigning incorrect OutputFiletype for Emails

CAPC-11722 PluginService slow to shutdown

CAPC-10129 Intelligent Capture- "ICM7062" Error while using Edit function to edit an IBM CM
definition under IBM content Manager Setup

CAPC-11069 Error while Exporting using IBM CM export with Symantec type resource item

CAPC-11443 Dropdown field are not populated with values for the newly created table row's

CAPC-10044 Captiva Web Client- "Read-only" field is capturing data from Image when using
"Click to extract" feature in CWC

CAPC-8925 In case of AR/IEE doc type, table caption on the form has internal tech names
instead of user defined labels

CAPC-10964 Localization issue: Error message in task priority of a module is not translated

CAPC-8819 PromptAtEnd must be renamed to PromptAtEndOfDocument in Designer.
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https://jira.opentext.com/browse/CAPC-8574
https://jira.opentext.com/browse/CAPC-8673
https://jira.opentext.com/browse/CAPC-9158
https://jira.opentext.com/browse/CAPC-9082
https://jira.opentext.com/browse/CAPC-9813
https://jira.opentext.com/browse/CAPC-9812
https://jira.opentext.com/browse/CAPC-9786
https://jira.opentext.com/browse/CAPC-11786
https://jira.opentext.com/browse/CAPC-11781
https://jira.opentext.com/browse/CAPC-12222
https://jira.opentext.com/browse/CAPC-12247
https://jira.opentext.com/browse/CAPC-12269
https://jira.opentext.com/browse/CAPC-13177
https://jira.opentext.com/browse/CAPC-13382
https://jira.opentext.com/browse/CAPC-10998
https://jira.opentext.com/browse/CAPC-9522
https://jira.opentext.com/browse/CAPC-9860
https://jira.opentext.com/browse/CAPC-9580
https://jira.opentext.com/browse/CAPC-11722
https://jira.opentext.com/browse/CAPC-10129
https://jira.opentext.com/browse/CAPC-11069
https://jira.opentext.com/browse/CAPC-11443
https://jira.opentext.com/browse/CAPC-10044
https://jira.opentext.com/browse/CAPC-8925
https://jira.opentext.com/browse/CAPC-10964
https://jira.opentext.com/browse/CAPC-8819

CAPC-8770 Standard Export:xECM Export profile Status of Connection used in Export
profile is changed to Local Changed after opening export Setup window

CAPC-8768 Web Client: Flag button and shortcut CTRL+G must be disabled if page is
selected and we don't have page flags.

CAPC-8813 Designer: xECM Export: Error icon and error message are displayed in the list of
export profiles, but not displayed in export profile.

CAPC-8773 Web Client: Tables data is highlighted incorrectly in case there are more than
one table on a page

CAPC-8767 CFD: Sample CaptureFlows should be updated to correspond to the actual MDF
files

CAPC-9279 Web Client:lssues popup after clicking on NEXT is not shown even when field in
the form shows an error

CAPC-9320 Unable to export data to IBM Content Manager 8.5 version using C++ API
transport

CAPC-9315 XECM: instead of undefined Business Object properties, duplicates of the first
property are displayed

CAPC-9314 NuanceOCR: Non-fatal error occurs while processing the specific image

CAPC-9260 Web Client: Order of value checking was changed, causes widget problems

CAPC-8879 Installer-Application Pool with the name "CaptivaCWCANdRESTAppPool" is
getting created on installing web component

CAPC-8846 Web Client: DTL & SCE coming up with incorrect date conversions

CAPC-8924 Web Client:All formats are not accepted when validation Type is Pattern

CAPC-9661 Error loading Image Processor dependent dll

CAPC-9440 Image Converter service is failed with error: "Environment variable name or
value is too long"

CAPC-9422 "Import Profiles" is listed twice in Deployment Tab

CAPC-9423 Identification Panel Settings Not Saved

CAPC-8721 "Intelligent Capture Designer has stopped working" after clicking "Upload" button
for all service components

CAPC-8705 Recognition Designer:The list of classifiers is empty for Advanced OCR/ICR
engine.

CAPC-8709 XECM Export: When value of Integer type attribute is set as a number with
decimals, exported data is incorrect

CAPC-8748 XECM Export: Logged error messages in some cases are not correct and user-
friendly

CAPC-8749 Server: BatchCopy: Batches whose names contain a backslash char are not
copied

CAPC-8753 Web Client: Captiva.Number.format rounds incorrectly.

CAPC-8755 Web Client: Percent Validation Type is not accepting some percentage values
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https://jira.opentext.com/browse/CAPC-8770
https://jira.opentext.com/browse/CAPC-8768
https://jira.opentext.com/browse/CAPC-8813
https://jira.opentext.com/browse/CAPC-8773
https://jira.opentext.com/browse/CAPC-8767
https://jira.opentext.com/browse/CAPC-9279
https://jira.opentext.com/browse/CAPC-9320
https://jira.opentext.com/browse/CAPC-9315
https://jira.opentext.com/browse/CAPC-9314
https://jira.opentext.com/browse/CAPC-9260
https://jira.opentext.com/browse/CAPC-8879
https://jira.opentext.com/browse/CAPC-8846
https://jira.opentext.com/browse/CAPC-8924
https://jira.opentext.com/browse/CAPC-9661
https://jira.opentext.com/browse/CAPC-9440
https://jira.opentext.com/browse/CAPC-9422
https://jira.opentext.com/browse/CAPC-9423
https://jira.opentext.com/browse/CAPC-8721
https://jira.opentext.com/browse/CAPC-8705
https://jira.opentext.com/browse/CAPC-8709
https://jira.opentext.com/browse/CAPC-8748
https://jira.opentext.com/browse/CAPC-8749
https://jira.opentext.com/browse/CAPC-8753
https://jira.opentext.com/browse/CAPC-8755

CAPC-8732

Designer: A lot of errors appear when trying to upload sample captureflows
through Deployment.

CAPC-8733 'a' is small letter in OAuthTokenUrl property of Content Server Connection in
CapDesigner

CAPC-9175 Translation for pt-BR to be corrected in resource file

CAPC-9106 Attended Modules: Some modules have 'Captiva’ in name in Task Manager
(.Net code module, Extraction, Image Converter, Standard Export)

CAPC-9080 Web Client: Field with ? shows an error in English instead of language specified

CAPC-9195 Web Client: String pattern used when present even if validation type is regex

CAPC-9631 Web Client: Clicking CANCEL button is not redirecting to Home.aspx page

CAPC-9656 Autolearning option from Core Capture is visible in IC Designer

CAPC-9072 Web Client: DTL for numeric values with german locale not working any more

CAPC-8777 XECM: error icons are displayed when opening the xECM export profile without
errors

CAPC-9116 NuanceOCR: Error occurs when options Output Format PowerPoint 2007 and
Level NOFORMAR or RFP are specified

CAPC-9842 Captiva Web Client is throwing error "FIELD ERROR Fieldnumber: Core_2212"
instead of mentioned validation error "ArraySum is wrong" in fields

CAPC-9826 Spaces are ignored in the OCR generated

CAPC-11771 Nuance OCR is randomly generating corrupt files that Image Processor can't
read

CAPC-11578 Intelligent Capture - 7.7 - Identification - Unable to generate UIMData

CAPC-12224 Cannot deploy XPP to different Servers form one Capture System

CAPC-12277 Document Type - Dropdown - Default Value

CAPC-12410 Error message is not displayed when invalid URL is used for dctm cmis
connection

CAPC-12735 Standard Export: Fails to export with error "An illegal attempt was made to
upload a document" to Content Server 21.1

CAPC-12724 Condition Name in Capture Flow doesn't Rename while pressing Enter

CAPC-13179 Owner of Expression Editor is missing

CAPC-12767 Designer:Condition Properties: Condition Name and Comments not updated by
pressing Esc and Alt+F4 buttons on the keyboard

CAPC-12762 Requesting to have a feature to disable google analytics POST from Intelligent
Capture Web Client

CAPC-12774 Module not retrieved on undo from custom values page in Capture flow

CAPC-13278 Pix Tools for Web: "Continue" is not translated consistently in German

CAPC-13329 Installer: Copyright text on main Installer screen is not localized in Japanese
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https://jira.opentext.com/browse/CAPC-8732
https://jira.opentext.com/browse/CAPC-8733
https://jira.opentext.com/browse/CAPC-9175
https://jira.opentext.com/browse/CAPC-9106
https://jira.opentext.com/browse/CAPC-9080
https://jira.opentext.com/browse/CAPC-9195
https://jira.opentext.com/browse/CAPC-9631
https://jira.opentext.com/browse/CAPC-9656
https://jira.opentext.com/browse/CAPC-9072
https://jira.opentext.com/browse/CAPC-8777
https://jira.opentext.com/browse/CAPC-9116
https://jira.opentext.com/browse/CAPC-9842
https://jira.opentext.com/browse/CAPC-9826
https://jira.opentext.com/browse/CAPC-11771
https://jira.opentext.com/browse/CAPC-11578
https://jira.opentext.com/browse/CAPC-12224
https://jira.opentext.com/browse/CAPC-12277
https://jira.opentext.com/browse/CAPC-12410
https://jira.opentext.com/browse/CAPC-12735
https://jira.opentext.com/browse/CAPC-12724
https://jira.opentext.com/browse/CAPC-13179
https://jira.opentext.com/browse/CAPC-12767
https://jira.opentext.com/browse/CAPC-12762
https://jira.opentext.com/browse/CAPC-12774
https://jira.opentext.com/browse/CAPC-13278
https://jira.opentext.com/browse/CAPC-13329

CAPC-13354 Installer: The text on "Installation Complete" screen which comes after
cancelling the Database installation is overlapping in Japanese

CAPC-11615 Import on Organize step causes infinite loop if cursor is not moved

CAPC-12450 Identification - Error message when switching between AR Batches

CAPC-12904 CaptureFlow with 2 or more installed processes is not getting uploaded to the
server from deployment tab

CAPC-9312 Specific working on Japanese keyboard crash the Captiva Completion

CAPC-9730 Identification Task script is not returning page count after document SPLIT.

CAPC-12491 Completion: CustomStyle for checkBox does not work in runtime

CAPC-9845 Image Converter adding bad characters to certain text in PDF causing loss of
data

CAPC-11040 Errors ignored when running IBM CM Advanced Export as a service.

CAPC-11460 Export to IBM Content Manager:Cannot send a null date to IBM CM in a non-
required date field

CAPC-9983 Captiva Web Client is not saving values for Index Level 2 fields

CAPC-10086 DocBoundary Documented Wrong in REST API

CAPC-11034 Client Modules trace log is not cleaned up after 7 days at module startup

CAPC-13268 Top Banner Action buttons are not working in Completion Module when we set
focus to the required field from client side script

CAPC-10979 Captiva REST Service Configuration failed when InputAccel user password
contains comma(,)

CAPC-11103 Standard Import: Files, where the PDF and data file are not getting imported at
the same time. It would import 1 at a time which would then fail downstream in
the Capture Flow process.

CAPC-11414 Documentum Advance Export failure with error
[DM_API_E_CANT_WITHOUT_OPEN_TRAN]

CAPC-12281 Changing snippet alignment [Right/Left justified] in completion module

CAPC-12154 In completion module using backtick character on a text box clear it and moves
to next box

CAPC-11982 IA Server Crashed after downloading Captiva Patch 16.5 P21

CAPC-13355 IMGCONYV: PDF Library Error: The encoding(CMap) specified by a font is
corrupted.

CAPC-12152 Server and services are getting crashed, if encryption is ON

CAPC-11514 Identification - Module object is not getting cleared from Background process

CAPC-11980 SFTP connection failing

CAPC-12798 Standard import doesn't populate metadata digit when it is more than 10 digit,

prefix zero is getting trimmed out from the value in administrator.
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https://jira.opentext.com/browse/CAPC-13354
https://jira.opentext.com/browse/CAPC-11615
https://jira.opentext.com/browse/CAPC-12450
https://jira.opentext.com/browse/CAPC-12904
https://jira.opentext.com/browse/CAPC-9312
https://jira.opentext.com/browse/CAPC-9730
https://jira.opentext.com/browse/CAPC-12491
https://jira.opentext.com/browse/CAPC-9845
https://jira.opentext.com/browse/CAPC-11040
https://jira.opentext.com/browse/CAPC-11460
https://jira.opentext.com/browse/CAPC-9983
https://jira.opentext.com/browse/CAPC-10086
https://jira.opentext.com/browse/CAPC-11034
https://jira.opentext.com/browse/CAPC-13268
https://jira.opentext.com/browse/CAPC-10979
https://jira.opentext.com/browse/CAPC-11103
https://jira.opentext.com/browse/CAPC-11414
https://jira.opentext.com/browse/CAPC-12281
https://jira.opentext.com/browse/CAPC-12154
https://jira.opentext.com/browse/CAPC-11982
https://jira.opentext.com/browse/CAPC-13355
https://jira.opentext.com/browse/CAPC-12152
https://jira.opentext.com/browse/CAPC-11514
https://jira.opentext.com/browse/CAPC-11980
https://jira.opentext.com/browse/CAPC-12798

CAPC-12137 Fields size mismatch in Tbl_Batches.BTBatchName and
Tbl_ReportBatches.RBBatchName

CAPC-12650 Expression editor popup in Document types — Validation Rules can be opened
below the taskbar

CAPC-12688 StandardExport throws an error "Failed to execute external API. Error:" One or
more parameters are invalid"

CAPC-13432 Search not working in CWC on Process Batches tab

8 Known issues

This section identifies known product issues and limitations that may affect your use of the product.

8.1 Administration

Issue number

Issue description

CAPC-8673

BatchCopy.exe does not copy document types used by Web Client.

8.2 Client modules

8.2.1 Designer

Issue number

Issue description

CAPC-6000

For connections and custom styles in System > System Configuration tab >
Configuration Settings, selecting Undo (Ctrl+Z) removes the most recently
created connection or custom style instead of undoing the last change in a
connection or custom style’s property.

Workaround: Recover the deleted connection or custom style by selecting Redo
(Ctrl+Y).

CAPC-8413

For xECM Export, multiline values cannot be typed or pasted into the expression
editor window.

Workaround: Create a custom |A Value for multiline values and specify the
custom |A Value in the expression editor window.

CAPC-13768

Information Extraction Engine (IEE) profile names are case sensitive
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8.2.2 RescanPlus

Issue number

Issue description

CAPC-9084

If a module is triggered at the page-level for a batch of 7 or more pages and
several sets of nodes are to be replaced, then, after replacing the first set of
nodes, an inner error occurs. After that, rescanned nodes in the subsequent sets
are not deleted and the nodes in the batch are incorrectly ordered.

8.2.3 Standard Export

Issue number

Issue description

CAPC-5012 Export to Content Server fails for a Workflow Map item with an Integer:Popup
attribute.
CAPC-6672 For CMIS export to IBM FileNet P8 Platform, when exporting a document as a

new version, its Document name property is changed to its Document Title
property.

8.2.4 Completion

Issue number

Issue description

CAPC-4541

In Completion, a Check Box field is not displayed with the values in the Value
List property; instead, the default numbers 1 (selected) or 0 (not selected) are
displayed.
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8.2.5 Web Client

Issue number

Issue description

CAPC-8900

In Web Client, using Internet Explorer to import large PDFs fails intermittently.
These failures occur because Internet Explorer is a 32-bit application. Microsoft
does not intend to fix this issue. It is recommended to use another browser.

CAPC-9195

If a string field in a document type is first configured with a pattern and then a
regular expression, then Web Client uses the pattern for validation instead of the
regular expression.

CAPC-9042

On the Process batches page, searching the batch list by batch attributes does
not work.

CAPC-8878

After having executed Autocomplete or Autocomplete table on multiple tables
on the second page of a batch, if you attempt to display any of the tables for
field-level validation by clicking the table in the data validation and entry pane,
then the table's data is either not displayed or not highlighted on the image; in
addition, On-Image Navigation does not work correctly.

CAPC-8855

After you execute Autocomplete or Autocomplete table (any number of times)
on a single table and then execute either command on any other table on the
same page image while the pointer is positioned outside of the image pane, then
the new rows are not displayed until you position the pointer over the image pane
again.

CAPC-8853

If a page image has multiple tables with a similar layout, then executing
Autocomplete or Autocomplete table on one table might not work correctly.

CAPC-8610

After the Intelligent Capture server is restarted, batches that were previously
displayed on the Process Batches tab are no longer displayed.

Workaround: Sign out and then sign back into Web Client.

CAPC-8516

In some non-English languages, some characters might be displayed in a slightly
different font style, but they are still legible.

CAPC-3689

In Intelligent Capture Web Client, if Windows authentication is enabled, then
departments do not work for capture profiles, thus users can see all capture
profiles regardless of the departments of which they are members.
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8.2.6 Image Converter

Issue number

Issue description

CAPC-3541

Depending on the build version of Internet Explorer and the VM’s CPU capacity,
Image Converter might fail to convert HTML files and the following error would be
displayed.

10.000000 min,

Virtual printer is hanging. Timeout:

time elapsed: 10.008333 min.

Note: This error could be displayed for other reasons as well.

This issue does not occur with Internet Explorer version 11 (11.0.9600.17498,
update versions 11.0.15 (KB3008923)).

Workaround: Depending on your specific configuration, increasing the number
of virtual CPUs from 2 to 4 could resolve the issue.

8.2.7 Classification

CAPC-13414

A new IA value OCRLocale missed in the Documentation

IA Value Level Type Description

Contains the
locale, such as
"de-DE" that will
be used by
Information
Extraction for
extracting text
from the images.
If empty, the
locale is defined
by the
classification
locale in the
Information
Extraction
project.

OcrLocale 0 String, Input

8.2.8 Extraction

CAPC-13414

A new IA value OCRLocale missed in the Documentation

IA Value Level Type Description

Contains the
locale, such as
"de-DE" that will
be used by

OcrLocale 0 String, Input

a4




Information
Extraction for
extracting text

from the images.

If empty, the
locale is defined
by the
classification
locale in the
Information
Extraction
project.

8.2.9 Installer

Issue number

Issue description

CAPC-13719

Client Installer installs the pre-requisite Microsoft Visual C++ redistributable
package. Due to a known issue with Microsoft redistributable forcing a restart,
after it is installed, a restart is required.
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9 Contact information

OpenText Corporation
275 Frank Tompa Drive
Waterloo, Ontario
Canada, N2L 0A1

OpenText My Support: https://support.opentext.com
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